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The beneficial ef- 
fect telephone serv- 
ice is exercising on 


our language — our 


use of good Eng- 
lish—has been the subject of much dis- 
cussion of late. Clear, distinct enuncia- 


tion and the use of correct speech are en- 
couraged by the use of the telephone, and 
it is interesting to note that educational 
leaders are giving the telephone credit for 
an important part in maintaining the stand- 
ards of better English. 

Telephone operators are drilled to use 
correct language, and to speak clearly and 
with the right accent, so they can be easily 
understood. Little by little their example 
is followed by the vast public that use the 
telephone, which, of course, helps the serv- 
ice and leads people generally to adopt good 
speech habits. 


xk « * * 


\s one language expert says: “People 


listen to telephone operators more than to 
dividuals of any other single class. As 
telephone girl 
companies in the proper handling oi 
* voice and the correct pronunciation of 
ords, she may turn out to be the purify- 
and refining goddess of American 
wech, 
‘It may easily happen that the leaven 
good speech spread by America’s thou- 
ids of telephone girls will correct errors 
ich otherwise might debase the purity 
English as many dialects have been de- 
ised in the past.” 
x Ok Ok Ok 
George 


3ernard Shaw, the hard-boiled 


‘tirist of English literature, who likes to 


is especially trained by © 


‘TELEPHONE IMPROVES OUR SPEECH— ° 
CHICAGO’S IMPORTANT CASE 


criticize everything, was scolding people 
for the careless use of language recently, 
but paid the telephone operator a compli- 
ment that ought to be framed and hung 
on the walls of all telephone companies. 

“People drop their vowels and syllables 
and everything else, and at the present time 
just make a noise,” said the old cynic. 
“How on earth they make themselves un- 
derstood to each other is difficult to know. 
It is pure laziness, but the language for- 
tunately is being preserved by telephone 
operators and wireless announcers who 
have to be distinct and articulate.” 

* a * 

A similar compliment to the telephone 
workers is paid by Dr. Frank H. Vizetelly, 
New 
ary, and an authority on speech. 

“The 


panies’ system of training operators,” he 


the editor of the Standard Diction- 


influence of the telephone com- 


says, “has been immeasurable, insofar as 
it has taught persons who use the telephone 
to speak carefully and enunciate clearly. 
There are very few of us who realize the 
great debt we owe to these companies for 
their efforts in behalf of standardized 
speech. 

“To them and to the radio broadcasting 
companies, whose vociculturists have aided 
in the work, we are under an obligation 
that none can ever repay, for it is owing 
almost as much to their efforts as it is to 
the increased facilities of 


travel that 


standard English has spread.” 


The speech habits 


telephone 


users 
have always been a 
matter of special in 


terest to tel phone 


companies, according to William P. Ban 


ning in an article discussing the subject. 


the reason being that better speech means 


better telephone service. ' Its importance 


amazingly in the last few 


has increased 
years because of the radio and the talking 
pictures. 

The 


has to be more careful of his diction and 


successful radio announcer today 


than the most. fas- 
The 


more 


manner of delivery 


tidious college professor. reason is 


the public are becoming critical. 
They 


technique to know what is good and what 


have been educated by telephone 


is slip-shod, indifferent and careless. This 
same standard of better speech is being 
applied to the movies, and players in the 
talkies are finding that success is not so 
easy to achieve as it was in the dramas of 
the silent screen. 
. ee oe 
Being a telephone man—for he is assist- 
ant vice-president in the 


Bell 


interested in 


publicity depart- 


ment of the system—Mr. Banning is 


principally what telephone 
practice is doing to improve the speech of 
the people, as the educational effort that 
attention to the value of 


calls distinct 


enunciation will aid in the better use of 
telephone facilities. 

“From the standpoint of the number of 
should be 


able to enunciate properly in order to carry 


Mr. 


words which the telephone-uset 


on effective conversation,” says 3an- 


ning, Recent 


“the task is not a large one 
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investigations of the words used in tele- 
phone conversations show that in 500 con- 
80,000 


were noted, only 2,200, or less than 3 per 


versations, in which about words 
cent, were different words. 

“Fifty words account for 60 per cent of 
these conversations, 


the total words in 


and 700 words account for 95 per cent. 
Proper pronunciation, therefore, of rela- 
tively few words would go a long way 
towards improving the effectiveness of our 
speech. 

“It is from the standpoint of the user 
that telephone service is improved by better 
speech, and this standpoint is the one by 
which telephone companies must and do 
This 


important 


measure the success of their efforts. 
is because of the unique and 
characteristic that differentiates telephone 
service from other public services, namely, 
that it is a personal service, placing at the 
individual's request a private communica- 
tion channel for exclusive use between dis- 
tances that may be a few feet or thou- 


sands of miles apart.” 


The Chicago Case. 

lor the time being there is a lull in the 
conflict over the two big telephone rate 
cases of New York and Chicago. Under 


protest the New York Telephone Co. has 


accepted the decision of the commission 
cutting down the company revenues, but if 
experience shows the adjusted rates are too 
low, there will be a renewal of hostilities. 

The 


United States Supreme Court in October 


Chicago case comes before the 
and will attract a great dea] of attention 


because of the issues involved. Ordinarily 
the court does not grant a hearing for a 
year or more after appeal, but the questions 
of utility regulation interwoven in the Chi- 


cago case are such live topics right now 
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COMING CONVENTIONS 


Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 21, 22 and 23. 


Telephone Association of Vermont, 
Hotel Van Ness, Burlington, June 26 
and 27. 


Illinois Telephone Association, Pere 


Marquette Hotel, Peoria, November 12 
and 13. 








for October 20. 
Bell 


Telephone Co. won in the federal district 


that the case has been set 
In the Chicago case the illinois 
court, and the appeal is made by the city 


of Chicago whose attorneys are raising 

issues that will have a nation-wide interest. 

More than $11,000,000 is involved, money 

collected by the company in rates which 

the city asks the highest court to set aside. 
* * aK * 

Several of the questions to be deter- 
mined by the United States Supreme Court 
are of vital importance to the telephone in- 
dustry as they have never been passed upon 
before. Among these are points relating 
to toll expenses and the toll relations be- 
tween the American Telephone & Tele- 
graph Co. and the associated Bell com- 
panies, and the action of the court is ex- 
pected to have a far-reaching effect on 
the whole toll situation. 

There are eight major questions raised 
by the city of Chicago which the highest 
court will be asked to decide. They are: 

1. To determine what weight should be 
given to the factor of reproduction costs 
in determining the valuation of the com- 
pany’s property for the 
making. 

2. Whether the reserve for depreciation 
should be deducted 


purpose of rate 


from the valuation of 
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the property when the valuations are used 
as a rate base. 

3. Whether a should b 
applied to the subsidiary companies of th 


special rule 
3ell system in determining a proper rat 
of return to be allowed to them because oi 
the fact that the Bell finance: 
as a unit through the American Telephon 
& Telegraph Co. and not direct from sul 
sidiary to the public. 

4. Whether the A. T. & T. should b 


required to pay for its use of local ex 


system is 


change property of the Chicago company 
when used in the long distance service of 
the A. T. & T. (It is said that 60 per cent 
of the entire property of the Chicago com- 
pany is used by the A. T. & T. 
distance service. ) 


for long 


5. Whether the Chicago company should 
be allowed to receive part of the profits 
of the long distance business transacted in 
Chicago under the 
made in 1881. 

6. Whether the labor 
in a long distance call should be taken into 


contract originally 


amount of used 
account in determining the charge to the 
A. T. & T. for the use of the property of 
the Chicago company. 

7. Whether the 
mission has lost jurisdiction to determine 


state commerce com- 


the reasonableness of the rental charged 
the A. T. & T. for use of the 
company’s property in long distance serv- 


Chicago 


ice because long distance service is inter- 
state commerce. 

8. Whether the court will treat the Bell 
system as a unit, of which the Chicago 
company is only a part, or whether it will 
treat the Chicago company separately. 

* * * 

All telephone companies will await the 
outcome of this case with a keen interest, 
for it is felt that the decision of the court 
of last resort will clear up long-disputed 
points, especially with regard to toll reve- 
nue. The result also will have an effect 
on the vexed question of state utility regu- 
lation being frustrated by the decisions of 


federal courts in injunction appeals. 


Indiana Has Fine Annual Convention 


Annual Meeting of Indiana Telephone Association Sets Record for Organiza- 
tion—Attendance and Feature Program Make Notable Gathering, Address 
on ‘“‘Marvels of Sound Transmission” by S. P. Grace of Exceptional Interest 


Officials and directors of the Indiana 
Telephone Association were greatly pleased 
over the 11th 
organization, 


Hotel, 


outcome of the 
that 
held at the Claypool 
Indianapolis, May 6 and 7. 


successful 
annual convention of 
which was 
Several ago the 
state 


association 
into districts and 
gurated other plans for 


years reor- 
inau- 


building up the 


ganized the 


By Stanley R. Edwards 


state organization into a more efficient 
and helpful association for its members. 
The work was started by the late Charles 
S. Norton and has ably been continued by 
William H. Beck. This year’s 
was the real test of how the 
new plan is working out and showed suc- 


cessful results of Mr. 


Secretary 
convention 


3eck’s two years of 
work, for it was generally agreed that the 


meeting was the finest convention 


Registration was well over the 350 mark 


and the attendance at the annual banquet © 
Wednesday evening was considerably ov: 
400. 


Those attending the convention were (s- 


appointed in only one way—that President 
Henry A. 


able to preside. 


3arnhart of Rochester was utl- 


Mr. Barnhart has heen 
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ill the past few months and his health was 
such as not te permit of his occupying the 
chair which he has done so ably in the 
Although absent from the 
first day’s session, Mr. Barnhart was pres- 
eit for the Wednesday afternoon program 
and at the banquet that evening. 


years ° past. 


The convention at its opening session on 
Tuesday afternoon indicated the high re- 
gard in which President Barnhart is held 
by unanimously adopting a resolution ex- 
pressing sympathy to him in his illness and 
the hope for his speedy recovery. A stand- 
ing vote was taken as a special means of 
honoring him. 

At the election on Wednesday morning, 
these four directors were re-elected: J. I. 
Winchester; T. FE. Hanway, 
Monticello: M. F. Hosea, Indianapolis, and 
Walter Uhl of Logansport. J. F. Carroll, 
elected to 


Cheney, 


of Indianapolis, was succeed 
The terms 


of the new directors expire in 1933. 


Thomas Swaner of Richmond. 


At a meeting of the directors on 
\WWednesday afternoon, the officers were all 
re-elected. They are: President, Henry A. 


Barnhart. who has served more than ten 
vears in that office: R. V. Achatz, Aurora, 
first vice-president ; Sam Tomlinson, Plym- 
outh, 
Beck, 
manager. 

The 


tained a 


second vice-president, and W. H. 


secretary-treasurer and general 
convention 
that 
hearing 


program of the con- 
features 


those 


number of won 


hearty approval of them. 


On Tuesday afternoon the program was 


general in its nature, while the Wednesday 
morning program dealt with specific sub- 


yects 


relating to plant and commercial 
The lecture and demonstration by 


New York City, 


Bell Telephone 


topics. 
Sergius P. Grace of 


assistant vice-president, 


Laboratories, Inc., was especially well 
received. 
This occasion was the first appearance 


of Mr. Grace before a telephone conven- 
tion for about two years, and°he had many 
new things which to talk. Those 
who had previously heard Mr. Grace com- 


about 


mented upon the added interest which has 
heen given his demonstrations since his first 
appearance before telephone men at the 
‘tional convention in Chicago in 1927. 
ributes were paid by several of the 
Curtis H. Rottger, who has 
retired as president of the Indiana Bell 
phone Co. 
nes F. Carroll, Jr., 
dent of the 


speakers to 


new ly-elected 
Bell company, 
present at the sessions of the conven- 
ind met many of the Indiana Inde- 
nt telephone men who welcomed him 
illy to Indiana. 


Indiana 


traffic conference was well attended 
nteresting presentations of questions 
re of particular importance at the 
time were given. At the first ses- 
Tuesday afternoon, Miss Belle Ber- 
of Rochester presided as chairman, 
Mrs. Lydia Brown of Sullivan had 
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charge of the 
meeting. 
The Luncheon Meeting. 
A departure 
programs in 


Wednesday morning 


from previous convention 
made at the 
opening session in the form of a luncheon. 


Indiana was 
That this was a popular innovation was 
evidenced by the 
about 300 being 


very large attendance, 
present. 

In the absence of President Henry A. 
Vice-President R. V. 


Achatz, of Aurora, presided. 


Barnhart, First 
Upon calling the session to order after 


the luncheon, Mr. Achatz announced that 

















President Henry A. Barnhart, of Roches- 
ter, Ind., in His Annual Address Paid a 
Fine Tribute to Curtis H. Rottger, Retiring 
President of indiana Bell Telephone Co., 
in Concluding His Discussion of Indiana 
Telephone Conditions. 


President Barnhart’s health would not per- 
mit his attendance. Martin Umbach of Fort 
Wayne offered a resolution to be sent Mr. 
Barnhart. in which sympathy in his illness 
and hopes for a speedy recovery were ex- 
seconded, 


pressed. This resolution, being 


was unanimously carried by a_ standing 


vote. 

Chairman Achatz then called upon Frank 
E. Bohn of Fort Wayne to introduce the 
next from the 
Leslie, Attor- 
ney General James M. Ogden was intro- 


speaker. In the absence 


state of Governor Harry G. 
duced to extend the welcome. Response to 
the welcome was made by Mr. Bohn, after 
which 


Chairman Achatz read the address 


which President Barnhart had prepared. 
President Barnhart’s Annual Address. 

In his annual Indiana tele- 
3arnhart stressed 


advertising and public relations, discussed 


message to 
phone people, President 


the proposed federal communications com- 
mission and touched upon the Indiana com- 
mission order 


permitting competition at 


Versailles. In closing, he paid an espe- 


cially fine tribute to C. H. Rottger, former 


15 


Bell 


address, Mr. 


president of the Indiana 


In his 


compat 
prepared Barnhart 
said : 

“In this, my tenth annual address to the 
Indiana Telephone Association, I take great 
pleasure in calling your attention to the 
uniform harmony that has characterized 
the efforts of your board of directors in 
their deliberations and activities relative to 
making the telephone business in Indiana, 
as a whole, more popular and more pros- 
perous. And to what extent these united 
efforts of your officers have encouraged 
improved telephone conditions in our state, 
the vastly stabilized 
finances and public relations in our indus- 


strengthened and 
try eloquently speak for themselves. 

True, a few of our telephone business 
associates have held aloof from state and 
district organization efforts and have not 
attendance assist- 
that tele- 
phone conferences, schools of uniform in- 


given of financial and 


ance according to the benefits 


struction and neighborly understanding 


such 
instances are not numerous, comparatively 


give the business as a whole. But 


speaking; and if our organization efforts 
to help our business, generally, indirectly 
and business regu- 


larity of the hold-outs, as of course they 


improve the service 
do, we are entitled to credit for the good 
of the cause and for helping those who are 
not inclined to help themselves by joining 
in the full benefits of concerted endeavor 
in service and business upbuilding. 

As a whole, however, telephone organi- 
zation enthusiasm and progress were never 
Indiana. At the six 
district meetings so far held in 1930, and 


more promising in 


at the annual Purdue plant conference, at- 


tendance and interest exceeded previous 


records. The younger and newer men and 
women in our business attended and par- 
ticipated with an enthusiasm which gave 
promise of progressive telephony’s most 
auspicious year in teamwork in our state 
Construction and Rebuilding. 

“Construction and rebuilding have also 
made a new high record since our last state 
Some 35 


homes have been provided for telephone 


convention one year ago. new 
plants within the last year and others are 
being scheduled for the present year. Most 
of these buildings are outstanding struc- 
ures in their localities, thus giving the 
telephone business a stability and a show 
ing of enterprise which elicits confidence 
and good will of 
they serve. 
Added to this the 


new 


the deserving localities 


miles and miles of 
rehabilitation 
of pole line facilities, the renewal of wire. 
etc., and the merging of many small plants 
into larger operating units, have furnished 
such vast improvements in equipment that 


we are giving a 


cable construction, the 


wherever these 
improvements have been made, which is 
pacifying much of former criticism and 
antipathy to our industry. 


service, 


Only a few companies in the state are 


standing still in poor service-giving facili- 
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ties and attempting rate raising; and we 
all know the trouble such mistaken man- 
agement always causes. 

If we give the public good service by a 
showing of consistent enterprise, opposi- 
tion to adequate rates is greatly minimized. 
As a general rule, a large majority of 
telephone patrons are willing to pay reason- 
ably profitable rates for good service, but 
rebel against rates of any kind for de- 
generate, inefficient service. 

Likewise, inter-telephone relations in our 
state are improving. The many transfers 
and rearrangements of operating proper- 
ties caused more or less confusion and con- 
troversies among owners, but these are be- 
ing gradually ironed out by ‘give and take’ 
or commission settlements. This is react- 
ing in favor of improved and more satis- 
Of course, there are still 
rough places here and there and probably 
always will be so long as there are many 
men of many minds. But the sooner and 
more frankly such differences are adjusted, 
the better it will be for not only the inter- 
ests immediately concerned, but for our 


fying service. 


business as a whole. 

With one or two exceptions, no execu- 
tive or administrative clouds have appeared 
on our horizon of business safety and sat- 
isfaction. One exception is the United 
States Senate bill No. 6, known as the 
Couzens bill. This virtually proposes to 
take jurisdiction of telephone rates and 
regulations from the states and vest it in 
a government commission at Washington. 
Another exception is the step of our public 
service commission, in the Versailles case, 
in the direction of going back to competi- 
tive telephone disorder. 

Proposed Federal Regulation. 

“In the Couzens legislation, as proposed, 
both telephone owners and patrons would 
be put to unwarranted inconvenience and 
increasingly expensive disadvantage. It 
would most likely resolve itself into rul- 
ings, under the proposed act as it did in 
the railroad regulation law, of the new 
commission taking jurisdiction in both di- 
rect interstate regulation of 
telephone companies. 

That 
phone regulation would be taken from home 


and _ indirect 


would mean that all of our tele- 
jurisdiction and located in the government 
make 
expense and inconvenience of Washington 
hearings, on the multiplicity of interests 


commission, a change that would 


and questions involved in our business, pro- 


hibitive except for the largest of 


and 


com- 


panies most extensive of subscriber 
groups. 

The delays incident to usual government 
activities would be a source of uncertainty 
and apprehension that would make a haz- 
ard of every telephone interest, company 
or patron, and would seriously handicap 
the industry. We have so many emergencies 
arising in our business that to depend on 
a national commission’s congested 
cedure, hundreds and thousands of miles 


from the locality concerned, would be a 


pro- 
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calamity for all interests, pro and con, in 
telephone endeavor. 
Authorization of Dual System. 

“As to the decision of our public service 
that a competitive company 
may build its lines into a town or city, 
where a telephone system is already estab- 
lished, I do not know the facts as set forth 
by the evidence’ but | do know that after 
these long years of successful effort to 
get rid of duplicate telephone systems, 
which has cleared up the dissatisfaction it 


commission 


caused, it seems to me that a policy of go- 
ing back to that troublesome condition 
would be a confiscation of invested capital 
and a disruption of universal telephone 
service highly unsatisfactory to both in- 
vestor and patron. 

To a layman it seems that the invoca- 
tion of the law or rule of public necessity 
and convenience could be avoided, in the 
ever-troublesome and unsatisfactory dupli- 

















Secretary—-Manager Wm. H. Beck, of Indi- 

anapolis, a Competent Telephone Engineer 

and Business Man, Gives All His Time to 

the Betterment of the Telephone Business 
in Indiana. 


cate system, by constituted authority pre- 
venting an established company from im- 
posing rule or rate conditions which create 
a situation of public necessity and con- 
venience, requiring a competitive service in 
the locality. And if there is no legal way 
of saying ‘No’ to offending managements, 
there ought to be. Duplicate telephone 
systems are an absolute bane to satisfactory 
service and always will be, as experience 
has unquestionably proved. 

These observations are not submitted as 
criticism; they have not been shown to my 
official associates for approval or disap- 
proval; they are candid suggestions for the 
consideration of all interested in the tele- 
phone business by one who wants to be fair 
both as investor and public-spirited citizen. 

While it must be. admitted that farm 
conditions have not been attractive and that 
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there are many more house; 
districts than before, 
ought not hastily to reach a conclusion | 
this alone is responsible for the stru; 
of the average small telephone plant 
‘hold its own’ in its subscriber list. Th: re 
are two or three other causes which cin 
eventually be overcome. 

One is the inadequate rates on whic!) a 
good many small companies have tried to 
live and keep up good service. It coulcn’t 
be done, and: both inefficient service and 
necessary rate-raising have caused loss of 
subscribers. Another is that the small tele- 
phone system management has not been 
alert at holding and attracting subscribers 
as have the larger systems. 

And another cause of loss of rural sub- 
scribers is the necessary curtailment of the 
money-losing free service between towns. 
The time had to come when this kind of 
give-away business had to get right or fail: 


vacant 


country ever 


and those who are trying to correct the 
long standing mistake mostly are in trouble 
with subscribers who have been led to be- 
lieve that telephone service should be free 
—as some people consider salvation—and 
those who are going on with free service 
are inviting either financial embarrassment 
or a necessary rate increase, a condition of 
‘be damned if you do and damned if you 
don’t.’ 

The telephone patrons 
should pay a nominal fee for use of lines 
between exchanges, for that is the fair and 
only way to charge patrons for what they 
use and to prevent congestion and constant 
trouble-making by a certain few monopoliz- 
ing free system-to-system lines with pas- 
time and unnecessary visiting to the ex- 
clusion of patrons with messages of im- 
portance. 


plain fact is: 


It will be a struggle to correct this free 
service imposition on both capital invested 
and on those with important messages to 
transmit, but it must be done ‘eventually, 
and why not now?’ The longer we delay, 
the more deeply this imposition on invest- 
ment and efficient service-giving possibility 
becomes rooted. 
out this 


If we can gradually iron 
misfortune to our business and 
service, rather than to abruptly fight it out, 
the better for all concerned. 
More Advertising Advocated. 

“And in this connection, as well as every 
other phase of helpful public relations, let 
me again beseech telephone managements 
to let their light of truth, in necessity and 
service intentions, shine out clearly to all 
patrons and to the public by timely and 
judicious advertising. While I am 
that every newspaper and other local peri- 
odical advertising is 


sure 


most generally read. 
any means of letting the public see trom 
time to time what you are doing to im- 
prove your business and service and \vhat 
you have to sell, is a very profitable inyest- 
ment in your enterprise. 


The public can be educated and Ie t 
see the why and wherefore of our si» © 
the case if we will ‘show our goods’ rly 
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aud fairly. But secret public utility meth- 
ods breed suspicion and distrust; and the 
more fully we take the public into our 
confidence, as to our business relations with 
it, the more easily we succeed in any un- 
dertaking of necessity that may overtake 
us. A well-advertised reputation for enter- 
prise, fairness and ‘integrity is the best 
building asset any business can establish as 
a dependable and permanent going value. 
\ son of old King Gambrinus is reputed 
to have said: ‘All liquor is good liquor, 
but some liquor is better than other.’ And 
just so with advertising—it is all good, but 
some is better than other. Try it, and use 
the best. 
Services Offered by Association. 

“Likewise, you should benetit more large- 
ly from your state association membership. 
Our secretary, Mr. Beck, is a competent 
telephone engineer and business man. He 
gives all his time to the betterment of the 
You can 
always reach him at our Indiana Telephone 
Association offices in the Indianapolis 
Chamber of Commerce building. He is at 
your service to give you information on 
public service commission, ,state tax com- 


telephone business in Indiana. 


mission or other matters of importance to 
you. 

He will gladly help you with engineering 
problems, service suggestions and revenue 
accounting matters. He can tell you of 
cable splicers, switchboard experts, line- 
men, supplies, etc., you may need quickly. 
He is your hired Handy Andy; you help 
to pay his salary, and he is ready and 
anxious to serve you at no cost except such 
incidental expense as may be necessary. 
Ask of him, and he will save you time and 
money. 

\s for the outlook for this year’s busi- 
ness, | am not enough of a financial wizard 
to pretend to be a prophet. Business has 
not been so flourishing since the hectic 
days of the stock market debacle. And 
vet the telephone branch of year-by-year 
business is comparatively stable and among 
the last to suffer in feverish finance or 
trade slumps. 

Such depression may adversely affect 
long distance revenues and collections, tem- 
porarily, but if we are prudent and have 
’ we can go right along 
with upkeep and ordinary employment and 
is help to lead the way to a revival of 
iness normalcy in our respective locali- 

Also, should the condition occur 
rein we should curtail expenditures, we 
consistently and advantageously shrink 
dends for a time rather than neglect 
ice upkeep or lay off employes. 

showing a gameness to take profit cur- 
‘ment along with our patrons in hard 

S periods, manifests a brotherly spirit 
ch will be amply repaid in good will 

patronage when the sunshine of pros- 
ty returns. If we would be favored 

large success when reaping is good, 
must be ready and willing to take re- 
ses with our community when financial 


ir house in order, 
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depression slows down general prosperity. 
In other words, if we show real sympathy 
for the public’s financial adversity, reci- 
procity will repay us when prosperity re- 
sumes. 

I might go on at great length with sta- 
tistics and illustrative comments to prove 

















First Vice-President R. V. Achatz, of Au- 
rora, Ind., in Absence of President Barn- 
hart, Presided at the Convention Sessions. 


the rare possibilities of success in the tele- 
phone business when energetically and con- 
siderately conducted, but that is so plain, to 
all who,can see, it would be an imposition 
on your time and patience to do so. It is 
enough to point out the progress telephone 
business has made in Indiana in the last 
ten years, wherein the Bell and Independent 
interests have worked harmoniously for 
mutual success and where managers have 
liberalized relations into advantageous re- 
sults for all concerned. 
Rottger’s Outstanding Influence. 

“And, in this connection, may I refer to 
one outstanding influence in our general 
telephone progress, by way of what I con- 
sider a deserved tribute to a leader in our 
state-wide telephone 
ment? 


service accomplish- 
I refer to Curtis H. Rottger, retir- 
ing president of the Indiana Bell Telephone 
Co. Coming to Indiana from Illinois, 
scarcely ten years ago, Mr. Rottger at 
once gained favorable prominence as a 
telephone business leader ; and he so splen- 
didly grew in the estimation of those in 
any way associated with his business activ- 
ities, that he has led the way to great im- 
provement in both telephone service and 
associate company relations. 

Likewise, he has so conducted the busi- 
ness of his state-wide organization that he 
has elicited the confidence of the public 
and of public officials in his four-square 
business methods, and this has helped all 
telephone business that 
helped. 


deserved to be 
Always an enthusiast, always a 
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gentleman, always out in the open with his 
business propositions and suggestions, and 
always ready to meet adverse conditions 
with courtesy and candor, Mr. Rottger was 
an ideal man to lead the telephone indus- 
try to a closer relation with public needs 
and expectations. The result is a vast 
benefit to all telephone business in our state 
and to the facilities of both local and long 
distance service. 

And I believe I bespeak the sentiment 
of all 
public-spirited activities with which he has 


telephone interests, officials and 
had relations, when I extend to him the 
scriptural eulogy of ‘Well done, thou good 
and faithful servant.’ We all wish he may 
remain with Indiana telephone leadership, 
and that he and his family may live long 
and happily in good old Indiana. Also that 
his successor, Mr. Carroll, may prove to 
be a popular promoter of the C. H. Rott- 
ger record of honorable business and civic 
policies. 

This is your convention, and you can add 
much to its success and benefits by giving 
to it vour presence at all sessions and the 
benefit of your suggestions or inquiries. 
We are ever in need of improvement in 
our business methods, and here is the place 
‘if ve ask ye shall receive.’ In conclusion, 
let me again thank you for the multiplicity 
f favors, delightful associations and prof- 
itable assistance you have given both me 
and my business—generosities I can never 
repay.” 

Prefacing his address on “The National 
Situation,” F. B. MacKinnon of Chicago, 
president, United States Independent Tele- 
phone Association, related some instances 
to indicate the high regard in which he 
holds President Barnhart and also the 
standing which Mr. Barnhart attained 
while serving as congressman in Wash- 
ington. He declared that he knew the 
Indiana telephone people appreciated fully 
their president, Henry Barnhart. 

Taking up the subject of his discussion, 
Mr. MacKinnon stated that his topic was 
the same as it was years ago—the need for 
service. He then pointed out that years 
ago service was local with a line to the 
county seat. Later it became state-wide 
and then national, until at the present tim« 
there are four coast-to-coast lines of the 
A. T. & T. 


“In the last few years this national sys 


Co. tied-in with all exchanges. 
tem has become international,” said he, 
“and it has tied us in with the world and 
brought the world closer to us.” 

He referred to the new Atlantic tele- 
phone cable which is expected to be placed 
in service during 1932 and indicated how 
this cable will improve both the telephone 
and telegraph facilities for transatlantic 
communication. 

The speaker, in discussing the future, 
referred to the address at the recent Ohio 
convention by Randolph Eide, now presi 
dent of the Ohio Bell Telephone Co. This 
address, published in TELEPHONY of May 


3 and 10, gives an exceptionally clear pic 





18 
ture of what is coming in toll work, he 
stated. 

The toll business, Mr. MacKinnon said, 
iorms an important part of the earnings 
of telephone companies, and it is in the 
furnishing of toll service where the neces- 
sity is felt for cooperation. 

The speaker touched upon by-products 
of the telephone business, such as the tele- 
latest in 


type, and briefly discussed the 


television, that of two-way television. 

In discussing the Couzens bill now under 
Washington, Mr. Mac- 
that reason 
why the telephone, a stable business, should 
be placed in harness with the Radio-Keith- 
Orpheum, Paramount-Lasky, all 
The Interstate Com- 
merce Commission has had only four or 


consideration in 


Kinnon declared there is no 


amuse- 
ment enterprises. 
live telephone cases before it, although it 
has had the power to regulate telephone 
companies for 20 years. 

He advocated that the Indiana telephone 
people inform their representatives in 
Washington as to their position relative to 
regulation. He illustrated how legislation 
started in Washington and declared that 
the only way to stop it is to have those 


who know advise their representatives in 
Washington as to the real facts. 
Mr. 


short 


Following Mackinnon’s_ address, 
during 
which the operators adjourned to the room 


in which the traffic conference was held. 


there was a intermission, 


following the intermission, Chairman 
Achatz announced these convention com- 
mittees : 

Nominating committee: Hart F. Far- 


well, of Terra Haute; J. G. H. Klinger, 
of Brazil, and C. R. Hurmence of Elkhart. 

Resolutions committee: R. V. Achatz, of 
Aurora; Sam 
and W. H. 

Harry 
for the 


Tomlinson, of Plymouth, 


Beck, of Indianapolis. 
former chief 
Public Service 
sion, debated the soundness of 
States Supreme Court’s 
West depreciation on 
the “present value” of public utility prop- 
erty instead of using “original cost” as has 


Boggs, accountant 
Commis- 
the United 


theory in the 


Indiana 


case of basing 


heen the general practice of accountants 
said 
diffi- 
culties in bookkeeping and in setting up 


in the utility industry. Mr. Boggs 


the decision would mean unusual 


because 
value” of the 


accrued depreciation for utilities 
of the that 
utility is ever-changing with current prices 
on materials and supplies. 


fact “present 


“If the old-fashioned method of accru- 
ing depreciation on the basis of original 
Mr. “the 
original pro- 
tected and the ratepayer simply returns that 
money to the 


followed,” 
stockholders’ 


cost is Boggs said, 


investment is 
stockholder; but if present 
either 
too little for 


value is used, then the ratepayer 
will be charged too much or 
depreciation of property.” 


. a ee 
fered with Mr. Boggs, taking the opposite 


Stadermann, of Terre Haute, dif- 


view. lle supported the court decision 
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which said that if a utility were permitted 
to earn a return on the “present value” of 
its property, it likewise should be permit- 
ted to accrue depreciation on that value. 

Mr. Stadermann asserted that “the pres- 
ent value of reproduction new” is the only 
accurate method of that 
book values are accounting figures and 


finding values; 


therefore “approximations” lacking in ac- 
curacy. The laws, he continued, permit a 
utility to earn on its present value, not on 
books. 


proper to set up 


its investment as shown by its 


Therefore, it would be 

















Frank E. Bohn, of Fort Wayne, President 

and General Manager, Home Telephone & 

Telegraph Co., Acted As Toastmaster at 

the Banquet. He Honored Curtis H. Rott- 

ger and Cordially Welcomed James F. Car- 
roll, Jr., to Indiana. 


accrued depreciation on present value with 
an annual depreciation factor being arrived 
at in keeping with current prices to repro- 
duce new. 

Mr. 


offered as an argument that the accounting 


3oge¢s said that “my remarks are 
records should not be changed in an effort 
to comply with this court decision.” 
Others who took 
of depreciation included Mr. Achatz, S. T. 
Van Cleve of Terre Haute, Roscoe Pontius 


part in the discussion 


G. H. Klinger of Brazil, 
and R. E. 


of Rochester, J. 
John Harbaugh of Sullivan 
Brookbank of Pendleton. 

The first speaker presented by Chairman 
Achatz at the Wednesday morning session 
was 3. (. Fort Wayne, 
Home Tele- 

Schweitzer 


Schweitzer, of 
commercial superintendent, 
phone & Telegraph Co. Mr. 
delivered an excellent address on “Striving 
for 100 Per Cent 


Telephone Development.” 


Saturation in Urban 

“There are a number of ways by which 
to strive for 100 per cent saturatton,” Mr. 
Schweitzer. stated, but he did not attempt 
to cover all of them. In turn, he discussed 
advertising, the training of business office 
solicitation, the toll 


employes, interview, 
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the commercial service survey, semi-pul 
pay stations and sales campaigns. 
Mr. 


items in a most interesting way, bring 


Schweitzer discussed each of th: 


out many valuable points in his we 
delivered address. 

In closing, he stated that there are hi 
dreds of unsold markets where the surf 
warned 


has never been scratched, but he 


against use of high pressure methods 
salesmanship. 
In his address on “Building to Res 


Extraordinary Weather Conditions,” FE. Kk. 
Goss, of Indianapolis, general plant super- 
Bell Telephone Co., used 
the stereopticon to illustrate some of th 


visor, Indiana 
tests he described. 

The report of the nominating committee 
was read by J. G. H. Klinger, naming J. | 
Cheney, T. E. Hanway, M. F. Hosea, 
Walter Uhl and J. E. Carroll. There being 
no other nominations, a motion was made 
that the 


ballot for their election as directors 


and carried secretary cast the 

Secretary Beck brought up a section of 
the by-laws which he believed should be 
amended. It referred to qualifications for 
directors as “owning and operating tele- 
phone properties.” Upon motion, section 3 
was changed to read “owning or operating.” 

The last 
“Preservative Treatment and Service Char- 
acteristics of Creosoted Pine Poles,” by 
R. M. Meyers, department of chemistry 
and tests, International Creosoting & Con- 


struction 


address on the program was 


Co., Galveston, Texas 

Mr. Meyers passed around borings irom 
pine poles which indicated the depth to 
which the treatment 


He then showed several reels of motion pic- 


creosote penetrates. 


tures illustrating the production of pine 
poles and their treatment in the creosoting 
plant. Following this, he presented engi 
relative to 
recent developments in pine pole treatment 


neering and other data more 


and use. will appear in 
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These comments 
a future issue of 
Following Mr. Meyers’ address. a repre- 
sentative of the Curtin-Howe Corp., New 
York, told of the ZMA treatment for poles 
and crossarms, after which the session was 
declared adjourned by Chairman Achatz 
Marvels of Sound Transmission 
Wednesday afternoon was given ove! 


the address and demonstration dn ‘“Mar- 
vels of Sound Transmission” by Sergius 
P. Grace, New York City, assistant vice- 
president, Bell Telephone Laboratories 


The program was under the auspices of 
the Indianapolis-Lafayette section, Amer- 
ican Institute of Electrical Engineers and 
the Indiana Telephone Association. 

An audience of about 1,800 people gave 
exceptionally close attention to Mr. Grace's 
remarks demonstrations for  slig! 


over two hours. 


and 
Mr. Grace was introdu 
by Russell C. Rottger of Indianapolis, 
president, Indiana Bell Telephone Co. e 
address well-balanced 


Was a one, 


spersed with sufficient humor to enliv 


(Please turn to page 23. 




















Here and There in Telephone Work 





Magneto Exchange Repairman— 
Ringing Power (Continued). 
By Joun A. BRACKEN. 

Fig. 1 indicates the fundamental parts 
of a central-office ringing generator. The 
two ends of the revolving armature wind- 
ing are connected to the two solid 
lector rings, G and 


col- 
A, and each terminal 
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Fig. 1. Fundamental Parts of the Central 


Office Ringing Generator. 


is also connected to a half of 
SR. As these rings re- 
volve with the armature, four stationary 
brushes 


the split 
collector ring, 
slide on their surfaces to collect 
the electric current 

If a 
nected 


from them. 


subscriber's station bell is con- 


between the brushes sliding on 
rings G and 4, an alternating current will 
flow through the bell. In order to provide 
ior selective party signaling, one of the 
alternating current collector ring brushes, 
If a bell is 


connected from A to ground, the current 


G, is permanently grounded. 


completes its circuit through the line wire 
and station bell, and back through the 
earth to the grounded side of the generator 
at GRD. 

In other cases of selective party ringing 
it is necessary to have what is termed an 
intermitting or pulsating current—that is, 
a direct current having regular vibrations, 
such as would be represented by either the 
positive or the negative half of the curve 
shown in Fig. 2. 

Pulsating selective 


current used for 


ringing on party lines is simply an inter- 


rupted direct current. It is furnished, as 
just explained, through the medium of a 
split ring, insulated from and mounted on 
the same shaft as the alternating current 
rings. The split ring referred to is usually 
made of brass and divided into two equal 
parts with the ends separated by insula- 
tion. Two brushes rest upon this ring at 
points directly opposite each other. 

To understand how pulsating current is 
provided, it is only necessary to bear in 
mind that the ringing generator has two 
poles furnishing a magnetic field in which 
the armature rotates. As the winding on 
the armature moves across the face of one 
pole, this half of the winding has gen- 
erated in it a current in one direction; 
and the other half of the winding, moving 
in front of the face of the other pole, has 
a current generated in the 
direction. 


opposite 


The brushes are mounted at points on 
the split ring directly in line with the 
center of the magnetic field of each pole, 
and the current delivered to one brush by 
one-half of the armature winding being 
in a positive direction, and that delivered 
to the other brush by the other half of the 
armature: winding being in a_ negative 
direction, it is clear that as the armature 
rotates, one brush will always furnish a 
positive current and the other a negative 
current. 

The interruptions in both positive and 
negative currents occur as_ the 
insulated parts 
the metallic ends of the ring. 
of the alternating current 
nected permanently to the earth or ground, 
it is evident that current taken from either 
the positive or negative 


brush 


passes over the between 
As one end 


rings is con- 


pulsating brush 
and sent over a telephone line to a sub- 
scriber’s station bell to ground will return 
through the earth to the grounded a!ter- 
nating current ring, G. 

It should be remembered that one-half 
of the pulsating current or split ring is 
connected to one of the alternating cur- 
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rent rings, and the 
other half is con- 


nected to the other 


alternating current ring. In most ringing 
generators, these connections are generally 
made beneath the surface of the rings and 
are, therefore, out of sight. 

The ringer used for selective ringing is 
so designed that it will ring when current 
flows in one direction through the wind- 
ings, but not when the current flow is re- 
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Fig. 2. Characteristics of Pulsating Cur- 
rent Generated by a Ringing Machine. 


versed. <A ringer equipped for this pur- 
pose is termed a “biased ringer.” 

The principle of the biased ringer is 
shown in Fig. 3. 


a U-shaped 


This ringer consists of 


electromagnet having two 
cumulative windings on a soft-iron yoke 
and cores. At a point on the iron yoke 
midway between the winds is attached the 
south pole of a permanent steel magnet, 
the north pole projecting slightly 
the pivoted soft-iron 


center oi this 


beyond 
armature. To the 
armature is 
clapper rod and ball 


fastened a 
which strikes the 
gongs when the armature vibrates. 

The two dotted lines show the path of 
the lines of magnetic force from the per- 
magnet. The 
polarity of the ends of the armature and 


manent steel magnetic 
of the poles of the electromagnets, due to 
the lines of magnetic force, is indicated by 
the letters N and S. As one end of the 
armature becomes a north pole and the 
nearby end of the electromagnet cores in 
each case becomes a south pole, the two 
ends of the armature will be equally at- 
tracted by poles S, S, and the armature 
will remain stationary. A biasing spring 
is attached to one end of the ringer arma- 
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Fig. 3. Principle of the Biased Ringer—Fig. 4. Theory of Party-Line Ringing by Pulsating Current. 


19 





20 


ture, and a stop screw is placed near the 
other end for the purpose of maintaining 
the proper air gap between that end of 
the armature and face of the 
magnet core. 


electro- 


It is evident that if a pulsating current 


from the ringing machine flows in at 
terminal B in such a direction as to at- 
tract that end of the ringer armature 


which is already held near the face of 
the electromagnet core by the biasing 
spring, no further effect will take place. 
If, however, the pulsating current is in 
the opposite direction, it will attract the 
stop screw end of the armature against 
the tension of the biasing spring, thus 
causing the gong to ring on that side 
during each pulsation of the current. Be- 
tween pulsations the biasing spring will 
pull up the opposite end of the armature 
and cause the other’ gong to ring, in this 
way giving the same effect as is obtained 
by the use of straight alternating current. 

Since a positive pulsating current pass- 
ing in at identical to a 
negative pulsating current passing in at 
point B and vice versa, the gongs may be 
made to ring by connecting A to the posi- 
tive brush of the ringing machine, or B 
to the negative brush, the opposite ter- 
minal of the being 
ground in either case. 

By connecting terminal A of one biased 


terminal A is 


ringer connected to 


ringer and terminal B of another to each 
side of a party line as shown in Fig. 4, it 
will be that the four 
ringers may be operated without the other 
three. For example, if the negative 
brush of the split ring of the ringing gen- 
erator is connected to the L; side of the 
line, the pulsating .current will flow 
through the ringers at stations 1 and 2, 
but will ring the bells only of station 1. 
If positive pulsating current flows 
through these two ringers only, the bells 
will ring. The ringers at 
stations 3 and 4 may be ‘selectively op- 
erated by the proper pulsating 
current through the Lz side of the line. 
The four ringers are identical in con- 
is clear that the connec- 


seen any one of 


of station 2 


sending 


struction, but it 
tions to each ringer are such that a nega- 
tive pulsating current through the ringers 
at stations 1 and 3 will in reality cause the 
the 
through the ringers as would be caused 


through stations 2 and 4 by a positive pul- 


current to flow in same direction 


sating current. 

With reference to Fig. 1, it will be seen 
that the pulsating current from the posi- 
tive brush will flow through a ringer for 
one-half During the next half- 
cycle the brush is grounded through the 


cycle. 


adjacent solid collector ring, and no cur- 
rent will flow. 
therefore, 


A positive pulsation will, 
half-revolution of 
the generator armature as long as the sub- 
scriber’s line and the brush are connected. 
A similar action takes place when the 
negative brush is connected to the line. 
This is graphically shown in Fig. 2. 


flow every 
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The ringing key, as arranged in Fig. 5, is 
used for ringing the bells at subscriber’s 
stations with alternating current on single 
and multiple party lines by sending current 
out on the sleeve side of the line and re- 
turning on the tip. 

In the case of four-party selective ring- 
ing, the switchboard ringing key is ar- 
ranged to ring each station separately as 
shown in Fig. 5. For example, assume 
that ringing key No. 4 is depressed; posi- 
tive pulsating current will flow from the 
ringing machine to the ringing key as 
shown by the arrows, through the con- 
tacts of the key springs of station 4, 3, 2 
and 1, to the tip conductors of the cords, 





Vol. 98. No. 20. 


so far as the observer can determin 
ear, are identical with the original.” 

Sounds of wave frequencies as high as 
3,300 per second, approximately the top of 
the violin range, were audible. 


y 


Physicians’ Bureau Service Inaug- 
urated by Pennsylvania Bell. 

The Bell Telephone Co. of Pa. is offer- 
ing a new service to physicians in the form 
of a secretarial service or physicians’ tele- 
phone bureau. The new arrangement of 
service will begin when the new directory 
is issued by the company. 

In the telephone directory the names 
and call number of the physicians will be 
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Fig. 5. 


tip of cord plug and jack, to the sub- 
scriber’s line, to the ringer at station No. 
4, and then to the earth and back to the 
grounded side of the ringing machine. 


Nerve Carries Currents Similar to 
Telephone Wire Currents. 

The hearing carries the im- 

pulses it receives when stimulated as a 

minute fluctuating 


nerve of 


electric current, very 
similar to the current in a telephone cir- 
cuit. So much alike are they that a tele- 
phone receiver can be “hooked up” with 
the auditory nerve, and the current, after 
amplification by means of vacuum tubes, 
will reproduce sounds received by the ear. 

At the meeting of the National Academy 
of Sciences in Washington, D. C., Ernest 
Glen Wever and Charles W. Bray of the 
psychological laboratory of Princeton Uni- 
versity told how they made this discovery. 
They inserted an electrode in the auditory 
nerve of a cat, grounded the other end of 
the circuit elsewhere on the animal's body, 
and after amplifying the current “listened- 
in” with a telephone receiver. 

“We found that sound stimuli applied to 
the ear of the animal are reproduced in the 
receiver’ with great fidelity,” 
ments reported. 
standable. 


the experi- 
“Speech is easily under- 
Simple tones, as from tuning 


forks, are received at frequencies which, 


Switchboard Key for Four-Party Selective Ringing. 


Beneath the name in 
small type will appear “if no answer, call 
number —.” 


listed as formerly. 


This number will have a person every 
minute of the day and night ready to an- 
swer the telephone call immediately, and 
give the patron the desired information, 
regarding the physician called, if he is out 
of town, and when he will return. In ad- 
dition to this, the operator will be able to 
tell the applicant who, if anyone, is taking 
care of the desired physician's practice 
while he is out of town. 

Physicians in going out of town, even 
for a hours, call the 
office and notify the operator in charge 


few before going 
that they are going, how long they will be 
absent and when they expect to return. 
This information will be placed on the in- 
dex card, in addition to the name of the 
physician who will look after the physi- 
cian’s practice while he is out of the city. 

Washington Convention to Be 

Held at Hoodriver, Ore. 

The annual convention of the Independ- 
ent Telephone Association of Washington 
will be held June 10 and 11 at Hoodriver, 
Ore. Oregon telephone men have _ been 
invited to meet with the Washington as- 
sociation at that time. J. W. Baker, S 165 

tary 


Howard St., Spokane, Wash., is secr 
of the Washington organization. 

















Progress in Communications and Living 


Public and Telephone Company Have Been Good Friends —‘‘Then” and 
‘“‘Now’ in Communications and Other Needs — The Uncovering of Hidden 
Leadership — Paper Presented at Oklahoma, Texas and Kansas Conventions 


By Miss Anne Barnes, 


Special Representative, Traffic Division, United States Independent 


It was once said of the telephone indus- 
try that its executives assumed a “Public 
be damned” attitude toward its customers. 
In those days, the telephone company and 
the public looked upon each other as ene- 
mies. Quite naturally, this feeling crept 
down into the ranks. Since those hectic 
days of mutual misunderstandings many 
years have elapsed. Now we have passed 
far beyond that critical stage. 

Time and experience and publicity have 
done wonders. But the greatest achieve- 
ment of all is that the public and the tele- 
phone company have become good friends. 
Today, the telephone company, instead of 
being accused of a “Public be damned” 
attitude is credited with a “Meeting the 
public demand” attitude. There is not 
much difference in the sound of the word, 
but a world of difference in the meaning 
With this accom- 
plished, one of the most important links in 
the chain of progress has been forged. 


of the two expressions. 


When we consider what a fine modern 


service-giving institution our telephone 
company is today, we marvel how so much 
that is fine and satisfying could have been 
possible, after so much turmoil, lack of 
sympathy and understanding in the past, 
between the telephone company, its em- 
ployes, and the public. 

forget that © our 
pioneer telephone men and women did the 
spade work for the foundation of our pres- 


However, let us not 


ent fine telephone system. They were ac- 
tive, conscientious doers. And it took a 
lot of spade work by these doers. They 
had no time for building air castles, but 
undoubtedly, they had their visions though 
they seldom spoke of them. 

There comes to my mind, just the mem- 
ory of a young man I once knew who was 
considered a little “odd” because he said 
that some day, through machinery devices, 
telephone calls would find the idle operator. 
And people first laughed, then tapped their 
heads significantly. Poor Mark! I won- 
Although I 
had no means of proving his dream would 


der what ever became of him. 


come true, I always secretly believed in 
hin 

These telephone men and women of pio- 
heer personality, in keeping with the days 
of ‘heir generation, lived in a world and 
its neople that have both since undergone 
grea: change. Indeed, it might be said of 
our country that it has become another na- 
tion a nation, in fact, that requires a very 
diff rent sort of citizen, a citizen, who re- 


quires most of the kinds of service ren- 
dered him to be of an expert nature. This 
is the day when people like Mark are in 
demand. 

I have two stories to tell you. Both are 
true. The first one I will name “Then” 
and the second one “Now.” 

This is the “Then” story. 

In the early part of the 19th century, 
two men of great fame and family met in 


conference. One of these men, the ven- 

















‘In Helping to Reveal and Develop Quali- 

ties of Cooperation and Leadership,”’ Says 

Miss Barnes, ‘‘Executives Are Making Their 

Most Valuable Contributions in Advancing 
the Telephone Industry.’’ 


erable Charles Carrol of Carrolton, after- 
ward recorded the visit in hhis dairy, 
adding that at the time of the meeting, 
nothing had been heard from Europe in 59 
days. In the days of his generation what 
more could he expect? He simply made 
a notation in his diary, never dreaming 
that it would shock a later generation. 

And this is the “Now” story. 

In Los Angeles, one Saturday night, re- 
cently, a big business man sent a radio 
message at nine o'clock to the steamship, 
Munargo of the Munson line, then off the 
Florida coast. The next morning, Sunday, 
he set out via a Transcontinental Air 
Transport plane eastbound. At 10:30 a. m., 
when the plane was passing over King- 
man, Ariz., he received an answer by wire- 
less. 
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Forty-eight hours after he left Los An- 
geles he was in New York to carry on a 
project which started by radio from Los 
Angeles, to a moving ship on the ocean. 
And the man’s reply from the ship reached 
the man in the plane when he was in full 
flight over America. 

We are living in the “Now” age—the 
age in which the public requires something 
newer, more improved, than last year’s 
model, whether it be washing machines, 
radios, automobiles, or public service of 
any sort. Perhaps this is the reason that 
our “Now” or “No Hang Up” method in 
handling toll calls is so satisfying to the 
public. 
erally coming to realize that they must 


People in business are pretty gen- 


always be at least one step ahead of what 
the public wants now, today. If their 
wants are anticipated and met, the price 
is of secondary consideration. 

The man who puts up the sign before 
his place of business, or if it is a sign 
which has hung there for some _ years, 
such as “Home Bakery,” “Home Laundry,” 
or “Home Telephone Co.,” can not hope 
to attract customers to his place, and con 
tinue to hold their trade unless he can 
serve them as well, if not better, than they 
can be served elsewhere. Sentiment as it 
relates to the “Home,” product is not a 
factor considered in deciding whether to 
trade at the Home Bakery, send washing 
to the Home Laundry, or contract for 
service with the Home Telephone Co. (It 
is hard to do without a telephone in these 
days, but not so hard to do without one 
when the service is poor). When there is 
partiality shown for the home town prod 
uct it has had to be first earned through 
favorable service. 

We in the “Now” age must be thinkers 
as well as doers. To be doers only in this 
present day would make mental beggars of 


us—not much better than the folks who sit 
on the sidewalk and sell shoestrings. The 
business world has no place in its par- 
ticular fields for mental beggars. Time 
Servers. 


Progress has made another great stride 
in the industrial world. Only a few years 
ago it would have been considered vision- 
ary for executives and heads of big organ- 
izations to give thought and attention to 
the people in the ranks, or feel the need 
of anything beyond their output in hand 
labor. Sut once having felt the need of 
more than machine value in employes, 
there was a transition from former prac- 
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tices in handling both men and women, to 
new methods along much: broader lines. 
At first this new innovation came as a 
great surprise to employes. They had never 
dreamed of having to make decisions or of 
having their advice considered of any 
value. True, a worker had been often 
heard to remark, “Why wouldn’t this have 
But when the day 
dawned in which his opinion was asked 


been a good way?” 


for, it resulted in his putting his mind to 
work along with his hands. 

If his employer had told him that he 
would have to turn out more hand labor, 
he would have probably bent his shoulders 
to the task and turned out more work, and 
asked for more money. But when his em- 
ployer said, “Work not only with your 
hands, we want your mind also. We will 
appreciate gave, 
gladly, both without thought of more com- 
About this time, I fancy, he 
began to speak of “Our Company” instead 


your suggestions,” he 


pensation. 


of “The Company.” 
As a matter of course, there was much 
hidden And, of 


course, there had to be some weeding out 


leadership uncovered. 
of the type known in all organizations as 
the deadweight employe, the one who as- 
sumes the attitude: “I don’t know, and I 
don’t want to know all that is said on the 
other side. I know what I think, and 
that’s enough.” 

I doubt whether the most forward look- 
ing executives, at first, fully realized the 
value of this innovation so directly opposite 
And the re- 
Through mutual confidences a mine 


from any policy in the past. 
sult : 
of valuable suggestions has been brought 
to light, sifted, and the practical ones used 
in the upbuild of the business. 

Many a worker can think with pride of 
a piece of work, “They carried out my 
thought there.” And such a person feels 
too much pride to go about among fellow 
workers prating, ““That’s my idea.” 
who create worthwhile things are always 


Those 


modest and retiring, preferring rather to 
stand off in the shadow, and just be glad 
that their creation is useful and worthy 
commendation. 

Confidence reposed in employes draws rich 
returns in heightened loyalty and morale. 
The morale of employes has steadily and 
surely taken an upward trend. There has 
been a wide difference in the quality of ser- 
Vice, and greater economy and care in han- 
dling company property. The average em- 
ploye cooperates with the people he is em- 
ployed by when he is employed from the 
shoulders up as well as from the shoulders 
down. He gives a conscious cooperation. 


Conscious cooperation does not require 
much supervision. 

In helping to reveal and develop qualities 
of cooperation and leadership, executives 
are making their most valuable contribu- 
tions in advancing the telephone industry. 
Backward and forward swings the pendu- 
lum of time; spilling seconds into minutes, 


minutes into hours, hours into days, and 
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In its rhythmic swing it 
“Face Forward! Face 


days into years. 

seems to Say, 

Forward!” 

Los Angeles Talks to Buenos 
Aires, South America. 

The Pacific Coast’s part in the opening 
of the new radio telephone service to South 
America on April 3 was featured by one 
of the longest calls between the two Amer- 
icas. This call was a conversation between 
Goversner ©. C. 
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for that year, so the meeting next ycar 
will be held at St.. Louis. 

The board of directors of the associa- 
tion is composed of 10 members, five of 
whom are the five presiding officers and 
the other five who are: T. J. 
McMahon, Texas Pipe Line 'Co., Houston, 
Texas; R. M. Bayless, Humble Pipe Line 
Co., Houston, Morris Chambers, 
Standard Pipe Line Co., Shreveport, La.: 
P. a Pure Oil Pipe Line Co 


elective, 


Texas; 


Groves, 





Young of California 
and Governor Valen- 
tin Vergara of the 
Province of Buenos 
Aires over a distance 
of about 8,300 miles. 


The voices trav- 
eled between Los 
Angeles and New 


York, approximately 
3,000 miles, over the 
wires of the Pacific 
Telephone & Tele- 
graph Co. and the 
American Telephone 


and Telegraph Co. 











Between New York 
and Buenos Aires, 
5,300 they 
were carried by the 
new radio telephone 


miles, 
; phone Call. 


dent and General 


service of the Amer- 


ican company and 
the International Telephone & Telegraph 
C rp. 


The two governors exchanged cordiali- 
ties and Governor Young offered his state’s 
hospitality to Latin-American delegates to 
the Pan-American Reciprocal Trade Con- 
ference, which will be held in Sacramento, 
Calif., in August. 

San Francisco’s first call was placed by 
Almer M. Newhall, president of the San 
Francisco Chamber of Commerce, to greet 
Dr. Thomas Amadeo, president of the Ca- 
Comercio (Chamber of Com- 
Buenos Aires. 


mera de 
merce) of 





Petroleum Industry, Electrical 
Association’s Annual Meeting. 
The Petroleum Industry, Electrical 

Association held a successful annual meet- 

ing recently, 19 oil, gas and pipe line com- 


panies being represented. The meeting 
was held at Dallas, Texas. 

Officers elected for the new year are 
as. follows: President, F. S. Leonard. 
Shell Pipe Line Corp., St. Louis, Mo.; 
vice-president. A. J. Balcom, Magnolia 


Pipe Line Co., Dallas, Texas; second vice- 
president, C. E. Foster, Oklahoma Pipe 
Line Co., Muskogee, Okla.; secretary, H. 
E. Browne, Prairie Pipe Line Co., Inde- 
pendence, Kans.; treasurer, W. T. Bulla, 
The Empire Companies, Bartlesville, Okla. 

One of the resolutions adopted was that 
the president should hold office for only 
one year, and that the meetings should be 
held at the headquarters of the president 


Left to Right, Standing: 
Manager, Southern California Telephone Co.; 
Lieutenant Governor 
Niese of Argentina; Governor Young, and Mayor John C. Porter 


Governor C. C. Young of California Greets Governor Valentin 
Vergara of Buenos Aires on April 3 in a Long Distance Tele- 


F. N. Nash, Vice-—Presi- 


H. L. Carnahan. Seated: Vice—Counsel 


of Los Angeles. 
Tulsa, Okla.; F. C. Baker, Continental 
Fipe Line Co., Ponca City, Okla. 

The meeting closed 
banquet at the Adolphus Hotel, at which 


with an elaborate 
about 50 members and friends were pres- 
Secretary H. E. 
toastmaster. A 
the Southwestern Bell Telephone Co. from 
St. Louis, Oklahoma City Dallas 
attended and number of electric 


ent. Browne acted as 


number of visitors from 

and 

also a 

companies and_ pole-treating companies’ 

representatives. 

Marconi Beam System of Radio 
Telephony Installed on Lines. 
The White Star liner Homeric was 

equipped by Marconi engineers during her 

from May 10-14, 


with apparatus making possible a radio- 


stay at Southampton 
telephone service operating on the “beam” 
transmitter principle which was perfected 
recently by Signor Marconi. The service 
was to be placed at the disposal of pas- 
sengers on the trip west starting from 
Southampton on May 14. 

Several liners, including the Majestic 
and Olympic of the White Star Line, have 
radio telephone service, but none operates 
on the beam principle. 
successful 
\pril 


Signor Marconi carried on a 
experiment with the beam system on 
26 on his yacht, Elettra, while in Italian 
waters, his conversation being heard in the 
United States. An earlier experiment per- 
mitted Australia to hear him when the 
yacht was in Italian waters. 
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Indiana Has 


and not enough technical detail to detract 
in interest to the feminine portion of the 
audience. 

Mr. Grace first explained the special 
microphone connection with the loudspeak- 
ers by means of which his voice was am- 
plified regardless of his position on the 
He then told about perminvar, the 
highly-magnetic material which is playing 
such an important part in loading coils and 


stage. 


the transatlantic telephone cable now being 
planned. 

The vacuum tube repeater was ex- 
plained, as was also the delayed speech re- 
lay and its operation for preventing a howl 
A demonstra- 
tion was given illustrating its operation by 
holding speech back for four 


on the transatlantic circuit. 


seconds. 
Two-way television, the latest development, 
was referred to by Mr. Grace, although he 
stated that its commercial application is 
not as yet determined. 

Other things which the audience saw 
and heard were: 

A new artificial larynx with a range of 
an octave. 

Filtered music and speech, some of the 
frequencies being taken out. 

Sound of President Hoover’s photograph 
going over the telephone wires. 

The beating of a human heart. 

Inverted jazz and inverted speech. 

















Curtis H. Rottger, Retiring President of 

Indiana Bell Company, Who Has Led the 

Way to Great Improvement in Both Tele- 

Phone Service and Associate Company Re- 
lations in Indiana. 


T:ansmission of music to the brain with- 
out sudible sound. 

Call announcer, by means of which dial 
impulses were sent to New York over 
lon distance wires, translated into sound 
and back into the auditorium, the loud- 


Fine Annual Convention 


(Concluded from page 18.) 
speaker giving the correct figures dialed. 

Mr. Grace’s program was distinctly the 
feature of the convention, and everyone 
who was fortunate enough to hear it ex- 
pressed great delight at being given an 
opportunity to know what research work 
is developing in the telephone art. 

The Annual Banquet. 

The convention closed with the annual 
banquet on Wednesday evening, some 400 
Frank E. Bohn, 
president of the Home Telephone & Tele- 
graph Co., Fort Wayne, presided in place 
of President Henry A. 
health did not warrant his acting, although 


persons being present. 


Barnhart, whose 

















“The Marvels of Sound Transmisison” as 

Presented by Sergius P. Grace, Assistant 

Vice-President, Bell Telephone Laboratories. 

New York City, Was the Big Feature of 
the indiana Convention. 


Mr. Bohn honored C. H. 
Rottger, former president of the Indiana 


he was present. 


Bell company, in his remarks, declaring 
“He has brought stability to the telephone 
industry of Indiana.” 

James F. Carroll, Jr., new president of 
the Indiana Bell Telephone Co., was intro- 
duced to the assemblage by Mr. Bohn, and 
his acknowledgment was greeted with 
hearty applause. 

William Herschell, poet and writer of 
the Indianapolis News, delighted the ban- 
quet guests with a reading of poems and 
series of stories. 
dinner program. 


Dancing followed the 


Transatlantic Telephone Rates Re- 
duced; Other Overseas Services. 
In a general rate reduction involving 

all transatlantic telephone conversations be- 

tween North America and Europe, the 
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American Telephone & Telegraph Co. on 
May 11 lowered the rate on each call by 
$15 for the first three minutes and $5 for 
each additional minute. 

On the basis of last year’s transatlantic 
telephone messages, the reduction means a 

















James F. Carroll, Jr., New President of In- 

diana Bell Company, Met Indiana’s Tele-— 

phone Men During Convention and Was 

Elected a Director of the Indiana Telephone 
Association. 


saving to the public using the service of 
approximately $450,000 a year. For the 
entire year of 1929, transatlantic telephone 
conversations averaged about 50 per busi- 
ness day. 

Under the revised schedule, the basic 
rate for a telephone call between New 
York and London is cut a third, from $45 
to $30 for the first three minutes. 

This reduction is the second since trans- 
atlantic telephone service was opened three 
years ago. At the end of the first year of 
operation, the basic rate of $75 for the 
three-minute period was cut to $45. With 
the further reduction to $30, the cost of 
telephoning between North America and 
Europe will be less than half of the 
original charge. 

Chief among the factors which enabled 
the American Telephone & Telegraph Co. 
to put the new reduction into effect is the 
increased usage of service. In 1928 the 
average calls a day increased 357 per cent 
over 1927. Last year the increase was 
about 60 per cent over 1928. 

When the service was opened in 1927, 
one radio telephone channel spanned the 
Atlantic, connecting the metropolitan areas 
of New York City and London for a servy- 
ice period of 414 hours a day. The service 
is now on a full 24-hour basis, with four 
radio channels linking nearly all the coun- 
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tries of western Europe with all Bell tele- 
phones in the United States, all telephones 
in Cuba, and the majority in Canada and 
Mexico. Altogether, more than 21,500,000 
telephones in North America now have 
direct connection with 8,000,000 in Europe. 

Other overseas telephone services have 
been established by the 
phone & 
last 
planned. 


Tele- 
within the 


American 
Telegraph Co. 
few months and more are _ being 
Ship-to-shore telephone service, 


opened last December, now connects North 
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American telephones with the liners Levi- 
athan, Majestic and Olympic while at sea. 
Direct telephone service between North 
and South America began last month. 
The company has announced plans for a 
radio telephone station on the Pacific Coast 
to connect with telephones in Hawaii and 
possibly other countries. A submarine 
telephone cable is also planned to be com- 
pleted in 1932, extending from Newfound- 
land to Ireland. It will supplement the 
present radio telephone services to Europe, 
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furnishing additional voice and telegra;h 
channels which by that time will be needed 
to handle the expected increase in overseas 
message traffic. 
Illincis Association to Hold An- 
nual Convention at Peoria. 
The 26th annual convention of the Iili- 
nois Telephone Association will be held 
at the Pere Marquette Hotel in Peoria on 
November 12 and 13, it was decided at the 
recent meeting of the board of directors 








Personal Notes from 


the Field 





Frank L. McKinney, Columbus, Ohio, 
secretary-treasurer of the Ohio Indepen- 
dent Telephone Association, with Mrs. 
McKinney, will sail on the steamship 
LaFayette on May 31 for Havre, France. 
They will spend a number of weeks travel- 
ing in Italy, Germany, Belgium 
and England, returning to Columbus the 
last of July. 

Graham K. McCorkle has been elected 
vice-president of the Illinois Bell Tele- 
phone Co., Chicago, in general charge of 
public relations. Mr. McCorkle goes to 
the Illinois Bell company from 


France, 


saltimore, 
Md., where he was general manager of the 

















Graham K. McCorkle, New Vice-President 

of Illinois Beil Telephone Co., in General 

Charge of Public Relations, Had About 16 

Years’ Service in the Traffic Department 

Prior to Going With the A. T. & T. Co. 
in 1924, 


Chesapeake & Potomac Telephone Co. His 
earlier telephone service was in Chicago 
where he was general supervisor of traffic 
until 1924, when he was transferred to Bell 
system headquarters in New York. 

Mr. McCorkle began his telephone career 
in 1902, as an office boy and night operator 


at Eminence, Ky. His advancement was 
rapid, and 1908, he became evening man- 
ager in the traffic department of the Chi- 
cago Telephone Co. In 1920 he was made 
general traffic supervisor of the Illinois 
Bell. In 1924, he went to the A. T. & T. 
Co. in New York, and, three years later, 
became traffic results engineer. 

Going to the Chesapeake & Potomac 
Telephone Co. in 1928 as general com- 
mercial manager, Mr. McCorkle was ap- 
pointed general manager of the Maryland 
company in 1929. He made a host of 
friends among the Maryland people, who 
have a great admiration for his ability and 
who wish for him continued success in his 
new work. 

Miss Anne Barnes, traveling chief op- 
erator of the Iowa Independent Telephone 
Association, Des Moines, 
been incapacitated since 


Iowa, who has 
March with an 
infection of the eye, following an attack 
of the flu, is spending several weeks in 
Springfield, Ill. Her many friends will be 
glad to know that she is improving daily 
and expects to resume her regular work 
next month. 

Mrs. Millie Lathiop, Homer, Neb., 
telephone operator, who was awarded one 
of the Vail medals for heroic conduct in 
the line of her work several years ago, 
when she stood by her switchboard noti- 
fying patrons of an oncoming flood fol- 
lowing a cloudburst in the hills, has again 
distinguished herself. 

Homer was hit by a tornado a few days 
ago. Its progress was unusually slow, and 
Mrs. Lathrop stayed at the board calling 
every farmhouse and warning people there 
of the approaching storm. The exchange 
was not damaged, and property loss in the 
town was small. 

Another tornado two hours later at Te- 
kamah caused a number of deaths and 
great destruction of property. The North- 
east Telephone Co. and the Northwestern 
Bell Telephone Co. were the principal vic- 
tims of broken poles and wires. 

T. G. Miller, general manager of the 
long lines department of the American 
Telephone & Telegraph Co., has been 
elected a vice-president. He will continue 


in charge of the long lines department. 
W. O. Kurtz, general manager, of the 
state area, Illinois Bell Telephone Co., Chi- 
cago, was recently elected president of the 
Western Society of 
Mr. Kurtz is a graduate of the Sibley 


Engineers. 


College of Engineering, Cornell University, 
class of 1905, with the degree of M. E. 
Immediately after graduating he entered 
the employ of the New York Telephone 
Co. and had been connected with engineer- 
ing work up to becoming general manager 
of the state area of the Illinois Bell com- 
pany. He with the Bell 
Telephone Co. of Pa., and prior to becom- 


was associated 

















W. O. Kurtz, Newly-Elected President of 

Western Society of Engineers, Chicago, Has 

Been in Telephone Engineering Work Since 

His Graduation from Cornell University in 

1905. He Is General Manager, State Area, 
Illinois Bell Telephone Co. 


ing chief engineer of the Illinois Bell com- 
pany about four years ago, was with the 
New York Telephone Co. at New York. 

He has been active in the Western 50- 
ciety of 


Engineers since his removal to 
Chicago, serving as a vice-president ‘he 


past two years. 
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he Monophone Requires | 
But One Hand— _| 


6 hs greater convenience of the Monophone is one of its 
most important advantages. This feature appeals in- 
stantly to both the hurried business man who wants speed, 
and the housewife who prefers to do her telephoning under 
conditions as comfortable as possible. 


The business man, with desk piled high with papers, has to 
use but one hand to hold the perfectly balanced handpiece 
of the Monophone. With the other he can refer to papers, 
make notes, or smoke. He likes the clear, crisp enunciation 
resulting from the Monophone’s superior transmission qualities, 
as well as the absence of annoying sidetone. 


In the home, the Monophone requires no special desk — its 
beauty allows its use on any table or in any room with 
complete harmony. It can be used while sitting relaxed in an 
easy chair—an uncomfortable, strained position is unnecessary. 
Women particularly appreciate this ease of operation. 


Telephone companies soliciting new business and extensions 
will find the Monophone an effective sales lever—and very 
often, the one advantage of convenience, properly stressed, 
will secure a favorable decision. 


Automatic Electric Inc. 


Manufacturers of 
STROWGER AUTOMATIC DIAL TELEPHONE AND SIGNALING SYSTEMS 
Factory and General Offices: 1033 West Van Buren Street, Chicago, U.S.A. 
Sales and Service Offices in All Principal Cities 


GENERAL EXPORT DISTRIBUTORS ASSOCIATED COMPANIES 


The Automatic Electric Company, Ltd., Chicago American Electric Company, Inc. . ° ° Chicago 
; e - re nal ‘ International Automatic Telephone Co., Ltd., London 
In Cai » «ta Engineeri -. Led.; ‘ : , 

sais “oe Co., Led Automatic Telephone Manufacturing Co., Ltd., Liverpool 
In Australasia : «© « A ic Teleph Ltd., Sydney The New Antwerp Telephone and Electrical 
In Japan ° ° e Automatic Telephones Ltd. of Japan, Tokyo Works . . . . . 











Antwerp 





GEG a Spee 








When writing to Automatic Electric Inc., please mention. TELEPHONY. 

















With the Manufacturers and Jobbers 





Dane Sinclair, Well-Known Eng- 
lish Engineer, Dead. 


News has been received of the death of 
Dane Sinclair, chairman of British Insu- 
lated Cables, Ltd., at his home, Oakwood, 
at Weybridge, Surrey, England, on Tues- 
day, May 6. Mr. Sinclair had been promi- 
nent in telephone affairs all over the world 

















The Late Dane Sinclair, Well Known English 
Communication Engineer, and Chairman of 
British Insulated Cables, Ltd. 


for 58 years, and was respected and beloved 
by all who knew him, both in business and 
in a social way. 

His long connection with the communi- 
cations industry, and his achievements as an 
and 


engineer in the telephone telegraph 


field, won him many friends in various 
countries who will sincerely mourn his 
loss. 

Mr. Sinclair was born in Caithness. 


Scotland, June 6, 1852. When only 20 years 
old (in 1872) he 
tion with signal engineering by joining the 


formed his first connec- 


engineer branch of the telegraph depart- 
ment of the North British Railway. His 
industry and natural aptitude for the work 
brought him success, and, as a result of his 
experience, in 1875 he was selected to go 
to Japan in the service of the Japanese 
government as inspector of telegraphs 
where he remained for five years. 

services during 
this period the Mikado conferred upon Mr. 
Sinclair the Order of the Rising Sun of 
the Third Class, which at that time was 
the highest honor the Japanese government 


In recognition of his 


could bestow upon any one not a Japanese 
subject. 
Returning to Great Britain in 1879, Mr. 


Sinclair was shortly afterward appointed 
engineer to the National Telephone Co. for 
the Glasgow district. It was while con- 
nected with this organization that he in- 
vented and developed a number of valuable 
appliances for the telephone service, many 
of which are still in general use. 

On the consolidation of the three prin- 
cipal telephone companies which formed 
the new National Telephone Co., Mr. Sin- 
clair was selected by the directors to ex- 
amine and report upon the entire system. 
On the basis of his study the complete 
reorganization was effected, and he was 
appointed London manager. 

In June, 1892, he became engineer and 
electrician-in-chief for the entire system. 
This position he held until 1902 when, at 
the invitation of the directors of the British 
& Helsby Cables, Ltd., he became general 
manager of that organization. It was 
largely through Mr. Sinclair’s efforts that 
the company has reached the enviable posi- 
tion it occupies in international affairs 
today. 

Upon the organization of the Automatic 
Telephone Mfg. Co., Ltd., Mr. Sinclair 
was appointed managing director of the 
corporation, and he has played an impor- 
tant part in its development. 
under his 
makers of 


It was largely 
that the 
Strowger automatic equipment 
have introduced the apparatus in various 
foreign countries, including Europe, South 
America, China, Japan and other lands. 
Among his many activities, Mr. Sinclair 
was a director of Associated Telephone & 
Telegraph Co. of Chicago, the Interna- 
tional Automatic Telephone Co., Ltd., of 
London, and also of the National Telephone 
& Telegraph Co. of Chicago. 


Wise management 


As an asso- 
ciate of the Theodore Gary & Co. inter- 
ests he was prominently identified with 
their world-wide participation in the com- 
munication field, and was highly regarded 
by his business allies both as an engineer 
and as a man of sterling character. 

Mr. Sinclair served as a member of the 
Council of the Institution of Electrical 
Engineers, and was also connected with 
the Glasgow Philosophical Society. Dur- 
ing his busy and useful life he contributed 
much to the welfare and advancement of 
all with whom he came in contact. A man 
of broad sympathies, he won the esteem 
and respect of all, and his passing brought 
genuine grief to all who knew him. 


Kellogg Company Presents Sur- 
prise at Ohio Convention. 

A pleasant surprise was extended the 

visitors at the convention of the Ohio In- 

dependent Telephone Association at Co- 


lumbus, April 15 to 17. The new Kellogg 


Masterphone was presented for the first 
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time. A Masterphone was displayed in its 
full glory in a lighted shadow box. Thx 
new instrument was the subject of consid 
erable talk during the convention. That it 
attracted great attention was evident by the 
crowd that was in constant attendance at 
the Kellogg exhibit. 

A transparent model of the Masterphone 
afforded the visitors opportunity to see 
clearly every feature of its construction. 

Beside the Masterphone feature, the Kel- 
logg exhibit showed a complete line of 
magneto and common battery telephones, 
switchboard apparatus, and line supply ma- 
terial mounted on a unique display panel. 
Stromberg-Carlson Equipment for 

Two Exchanges. 

The Stromberg-Carlson Telephone Mfg. 
Co., Rochester, N. Y., has just announced 
the receipt of orders for switchboards and 
equipment for two exchanges. The Roch- 
ester Telephone Corp., Rochester, N. Y., 
has a contract with that company for 
equipment to be installed at Warsaw, N. 
Y. A 12-unit type section will be installed 
and will be equipped with 600 central en- 
ergy and 120 rural and toll lines. 

The Standard Telephone Co. of 
bock, Texas, has placed an order for a 
5-unit type section switchboard for its Dal- 
hart exchange. The board will be equipped 
with 700 central energy lines and 40 rural 
and toll lines. 

These switchboards will be complete 
with terminal, power and machine equip- 
ment. 





Lub- 


Prices in the Metal Markets. 
New York, May 12: Copper—Firmer: 
electrolytic spot and futures, 12% @13c 
Iron—Easy; No. 2. f.o.b. eastern Pennsyl- 
ania, $18@19: Buffalo, $16@16.50; Ala- 
$12@14. Tin—Steady; spot and 
nearby, $32.35; future, $32.55. Lead 
Steady; spot New York, 5.50c; East St. 
5.40c. Zinc—Quiet; East St. 
spot and future, 4.52 4.65c. Anti- 
mony—7.50c. Quicksilver—$117. 





bama, 


Louis, 
Louis 


Telephone Companies Hail Kel- 
logg’s Newest Hand Set. 

A two-page advertisement in the April 
19 issue of TELEPHONY, announced the 
placing of a new hand-set type telephone on 
the market. This new telephone is reported 
to be meeting with approval everywhere. 
Many telephone men had known of its 
coming. During the past four or more 
years, they had heard from time to time 
of the satisfaction it was establishing 
through rigid laboratory and field tests. 

It is reported that much deliberation was 
necessary in the selection of a suitable 
name for this new telephone. Its name 
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‘Telephones Bay 
placed \Y/here they will Contribute most 
to Kase and (Comfort 


A FEW YEARS AGO a One-Car garage . . . one bath- 
room . . . one telephone . . . were considered suf- 
ficient, even for a fairly large residence. Today's 
requirements are different. Convenience has become 
a dominant note in the design and the appointments 
of a home. 

People want telephones in all the important 
rooms, placed where they will contribute most to 
ease and comfort. Many architects provide for 
this in their plans for new and remodeled resi- 
dences by specifying conduit to those locations 
where telephones may be needed, initially and 
in the future. 





Telephones can then be installed in as many of 
In the residence of Mr. Howard F. Smith, Provencal Road, Grosse Pointe, Michigan, 
there are seven telephone outlets at convenient locations. They include one in the garage, we > Se 
and one in the children’s u ing of the house. RavmMonv Carey, Architect, Detroit, Mich. remaining outlets assure flexibility in expanding 


or re-arranging the service as may be desired 

The improved appearance resulting from the 
concealment of wires within the walls and floors 
is a feature much appreciated by home owners 

Representatives of the local Bell Company will 
gladly confer with you and your clients in planning 
telephone arrangements. No charge is made. Just 
call the Business Office. 


these locations as the occupant chooses, and the 
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The contribution to ease and living comfort made by planning in 


advance for complete telephone arrangements is emphasized in this 


advertisement, appearing this month in architectural publications. 
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was finally decided upon and it was chris- 
tened the “Masterphone.” The Kellogg 
Switchboard & Supply Co. is the father 
of the Masterphone and is proud of its 
parentage. 

The choosing of a name is sometimes 
easy but in this case the Kellogg company 
wanted a name that would do justice to 


TELEPHONY 


to the minimum and elimina‘es the need of 
threading cord ends through the handle. 

Only three simple cord connections are 
made to the hand set: <A special grom- 
met is braided into the lead-in cord, elim- 
inating the necessity of a tie cord. This 
gromme*, or hump, relieves strain from the 


cord terminals. There are no complicated 











cords used in the Mas- 
terphone. The receiver 
connections are brought 


through the solid handle 
by the heavy brass rein- 
forcing bars. <A _ three- 
conductor cord of the 
scientific moisture- 
proof 


latest 
construction is 
used. Ample room is pro- 
vided for making all 
connections. 


The 








The Attractive New Kellogg 


its bearer. The name “‘Masterphone” was 
consequently chosen for many reasons: It 
Tests, 
it is stated, have proved it a master of 


is descriptive of its performance. 


transmission and reception in the hand- 
set type of telephone. It is of new, mod- 
ern beauty. The simple, rugged, and 


sturdy construction of the Masterphone, 
it is believed, strikes a new note in low 
maintenance cost. 

In developing the Masterphone, Kellogg 
engineers are thought to have built a hand- 
set that will meet today’s and tomorrow’s 
requiremen‘s. coming from 
many of the operating companies are the 


Suggestions 


basis of some of the new features. 

Poor or mediocre transmission was the 
first thing to overcome in building this new 
instrument. Reception was an equally im- 
portant item and a matter on which much 
time was spent in developing what is stated 
to be perfect transmission and reception, 
equaling the quality of the Kellogg stand- 
ard desk stand. 

The many 
outside of its apparent beauty. 


features 
The re- 
ceiver and transmitter are designed as a 
unit with no cord connections. These units 
are easily removed or replaced without the 
aid of tools. 


Masterphone has 


Two locating lugs of different sizes on 
the units correspond with guide slots in 
the walls of the housing insuring the trans- 
mitter and receiver being placed in their 
correct position. Heavy phosphorus bronze 
clips grip the bar conductors firmly on 
both sides, making positive electrical con- 
tact. Both the receiver and transmitter 
caps are molded of solid Kellite and are 
flush with the sides of the instrument. 

Molded into the solid Kellite handle are 
two heavy brass bars serving as conduc- 
tors for the and transmitter. 
These brass bars are plated to prevent cor- 


receiver 


rosion, and they also act as a reinforce- 
ment to the handle. This rugged construc- 


tion, it is said, reduces danger of breakage 


Masterphone 
Design and Low Center of Gravity. 


mouthpiece is 
solid Kellite 
with locating lugs which 
fit into guide slots, assur- 
ing correct position and preventing it from 
revolving when tightening the Kellite ring. 
The mouthpiece is so designed that the 
voice travels to the diaphragm in prac- 
tically a straight line. 


of Streamline molded of 


The entire switch assembly may be re- 
moved from the Kellite base by taking 
out only two screws. No special tools are 
to assemble or disassemble the 
Masterphone. An ordinary screw driver is 
the only tool required. 


necessary 


All connections in the base are made 
direct to the switch assembly, eliminating 


the use of connecting racks and cable. The 


roomy base affords ample space for springs 
and easy access to all cord connections. The 
switch assembly is protected by two steel 
guard plates which make it impossible for 
the cord to interfere with its operation. 
Long resilient springs are used in the 
switch assembly and always make positive 
electrical contacts, it is stated. These 
springs are so placed as to be easily ad- 
justed. They are actuated by two rollers 
fastened to the plunger. 
rollers, 


3y using these 
easier positive operation of con- 
tacts and less wear on the parts are ob- 
tained. 

When the hand telephone is removed, 
the plunger switch is operated by a flexible 
coil spring. A circular sleeve is placed so 
as to act as a protection to the plunger. 
Friction caused by the cord, or other pres- 
sure that might be brought against the 
plunger, is taken by the sleeve, allowing 
the plunger freedom to operate at all times. 
The switch, it is declared, will always op- 
erate regardless of the position or angle 
the hand telephone is placed on the cradle. 
A cord lying between the hand telephone 
and the cradle will not interfere with the 
plunger operating the switch. 

The heavy metal base plate is covered 
by a fine felt pad which prevents marring 
of furniture. The base plate is attached 
to the base by four screws and is so de- 
signed as to slightly extend beyond the 
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Kellogg base, which protects the instru 
ment from damage. 
principle affords a low center of gravit 
which makes it practically impossible t 
tip. Besides being endowed with many 
new engineering features, the Masterphor 


Its new stream-li: 


is a telephone of beauty. As the new in- 
strument was designed for subscriber ac- 
ceptance, it has modern beauty that ha: 
monizes with present-day surroundings. 
Preparing Second Edition of Inter- 
national Telephone Directory. 
The idea of publishing an international 
telephone directory originated with a Dane, 
M. Gredsted, according to Acting U. S. 
Attache Paul H. 
Denmark. The 
discussed officially for the 


Pearson, 
plan 
first time in 
Paris of the 


Commercial 
Copenhagen, was 
1928 during the meeting in 
“Comite Consultatif 
Communication Telephonique a 
Distance.” Mr. Gredsted, as a_ delegate 
representing the Danish State Telegraph 


International des 
Grande 


Service submitted his plan to the “Comite” 
which unanimously agreed to sponsor the 
proposal through a private enterprise with 


from the 
graph services. 


subventions various state tele- 
The character of the en- 
terprise, therefore, is semi-official. 

The official 


Telephone 


International 
Tele- 
phonique International.” It is commonly 
abbreviated to “ATI.” The “ATI” is a 
world telephone directory with a commod- 


name of the 


Directory is “Annuaire 


ity index of telephone subscribers who cus- 
tomarily converse over international dis- 
tances. The book also contains useful in- 
formation concerning the international and 
transatlantic telephone services as well as 
a rate index covering the cost of conversa- 


‘tions between the various cities in the in- 


ternational telephone net. The directory is 
printed in French, German and English. 

The first edition was published in July, 
1929, and the second issue is due to be re- 
leased in June, 1930. It is published by a 
Danish house, a merger of the two com- 
panies Jorgensen & Co., and Det Hoffen- 
bergske both of Copen- 
The first edition contained the 
names of some 12,000 subscribers. The 
1930 edition, it is said, will include the 
names of between 50,000 and 60,000 tele- 
phone subscribers or, it is claimed, prac- 
tically all European telephone subscribers 
who connections which 
foreign telephone conversations. 
is 15 shillings, about $3.75. 


Etablissement, 
hagen. 


have necessitate 


The price 


Annual Convention of Vermont 
Association Next Month. 

The tenth annual convention of the 
Telephone Association of Vermont will 
be held at the Hotel Van Ness, 
ton, Thursday and Friday, June 26 an 
27. C. L. Ovitt, Enosburg Falls, Vt., sec- 
retary of 


1 


3urling- 


the association, is arranging a 
fine program, and expects the convention 
to exceed all previous ones in attendance 
and interest. 
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GENERAL 
ELECTRIC 


now offers a 
complete line 


of 
POLE 
LINE 


HARDWARE 


for 


Telephone Service 











Te New General Electric line of | All metal parts are double dipped 
Pole Line Hardware and Con- _ hot galvanized for longest life. 


struction Specialties includes every Sold through General Electric Mer- 
item essential in telephone service. | chandise Distributors. 


Straps, braces, pole steps, 
bolts, washers, brackets, 


Write for this new catalog 


Section C-975, Merchandise Dept. 
General Electric Co., Bridgeport, Conn. 


pins, insulator racks— 
every piece is made to 
General Electric standards 
of quality. 


Please send me the new G-E Pole Line Hard- 


ware and Construction Specialties catalog. 





GENERAL @ ELECTRI 


POLE LINE HARDWARE 


MERCHANDISE DEPARTMENT ° GENERAL ELECTRIC COMPANY BRIDGEPORT, CONN 











When writing to the General Electric Co., please mention TELEPHONY. 
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In fair weather or foul... 


Western Electric backs up 
your telephone service 


In foul weather, just as in fair, Western 
Electric backs up the Bell System with 
all the apparatus and supplies needed 
to restore, maintain or expand your 
telephone service. 

This Company manufactures tele- 
phone equipment of every sort, with 
a skill acquired through 50 years’ ex- 
perience. At 32 warehouses it holds 
great reserves of telephone material 
available for shipment day or night. 


Western Electric f 


It delivers and installs the apparatus 
when and where needed. 

The large scale manufacture of stand- 
ardized equipment, too, is an economy. 
So is the concentrated purchasing— 
a responsibility that Western Electric 
undertakes for the telephone compa- 
nies of the Bell System. Allin all, here is 
a work of mass production, purchasing 
and distribution which for size and 
complexity has no parallel in industry. 


w 
w 

















1818 conversations at one time can 
be carried on through this new type 
cable. It contains 3636 insulated 
wires within a diameter of 25% ins. 











The flying telephone laboratory in 
which Western Electric airplane 
telephone equipment has been de- 
veloped by the Bell Laboratories. 
Provision for communication be- 
tween ground and plane marks a 
great forward step in flying. 








One of the 18 materials in your 
telephone is rubber from the 
plantations of Sumatra. Western 
Electric goes to market in every 
corner of the world. 


Made by the 
Makers of Bell 
Telephones 








When writing to Western Electric Co., please mention TELEPHONY. 











Oklahoma Supreme Court on Poteau Case 


Controversy Between Oklahoma-Arkansas Company of Poteau, Okla. and 
Southwestern Bell Regarding Tolls Ruled on by State Supreme Court in Appeal 


From Commission Order—Commission Instructed to 


The Oklahoma Supreme Court on April 
29, in case No. 19,907, Oklahoma-Arkansas 
Telephone \Co. vs. Southwestern Bell Tele- 
phone Co. of Oklahoma and the Okiahoma 
Corporation Commission, instructed the 
commission to issue an order requiring 
the removal of the Southwestern Bell 
Telephone Co.'s toll switchboard at Poteau. 
The corporation commission is also in- 
structed to fix a temporary rate governing 
toll service at Poteau pending final settle- 
ment of the case. 

This case 
controversy 


involves the widely-known 
between the Oklahoma-Ar- 
kansas Telephone Co. of Poteau and the 
Southwestern Bell Telephone Co., and is 
an appeal from the commission's 
No. 4447 of October 1, 1928 
the order and the appeal 
TELEPHONY of October 13 
27, 1928. 

Physical Connection Statute. 

In construing section 5, article 9 of the 

constitution of Oklahoma, relative to phy- 


( wrder, 
Details of 
were given in 


and October 


telephone and _ tele- 


graph lines, the Oklahoma Supreme ‘Court 


sical connections of 
said : 

“In our opinion that section requires a 
from the 
the Bell company to those of the Poteau 
company, and from the lines of the Poteau 
those of the Bell 
without regard to any dispute between the 


continuance of service lines of 


company to company, 
Bell company and the Poteau company as 
to rates, charges, rules and regulations; 
and we so hold, to the end that the public 
may have an opportunity to carry on its 
ordinary and customary business by means 
of the telephone facilities of the state and 
that the rights and the exercise thereof are 
superior to the rights of either of the 
owners of the contending companies, sub- 
ject only to payment of reasonable com- 
pensation therefor.” 

The court held that commission order 
No. 912 of March 20, 1915, is not an order 
fixing rates and charges, saying: “An ex- 
amination of order No. 912 discloses that 
there is nothing in it that can be con- 
The effect 
of that order is to leave the determination 
of the compensation to a contract either 


strued as the fixing of a rate. 


existing or to be thereafter agreed upon.” 

The court “When the 
corporation commission fails to 
and to perform its duties in the matter of 


also commented: 
function 


fixing rates, and where it is content to per- 
mit companies to contract as to rates, it 
cannot assert or exercise jurisdiction to 
determine that an amount has been 
lected in excess of the one contracted.” 


col- 


“The first question for our considera- 


“ 


tion,” continued the court’s decision, “is 

whether or not the corporation commission 

has fixed a rate for the service rendered 

in the maintenance of the connections be- 

tween the lines of the Bell company and 

those of the Poteau company at Poteau. 
No Toll-Connection Rate. 

“It is our opinion that corporation com- 
mission order No. 912 does not fix such 
rates and that the corporation commission 
order No. 1668 does not fix such rates 
and that the Corporation Commission of 
Oklahoma, prior to the entry of its pre- 
liminary order herein, had not fixed a rate 
for that service. 

The corporation commission, being 
charged with the responsibility of fixing 
rates, may determine, in a proper case, 
when an excess of rate has been collected, 
and then order a refund of the excess col- 
lected; but before it may exercise that 
jurisdiction, it must first fix a rate; and 
the determination of whether or not an ex- 
cess of rate has been collected requires a 
determination of whether or not more has 
been collected than the rate authorized by 
the corporation commission to be collected. 

The corporation commission is without 
jurisdiction to determine that a connecting 
company has collected more than it agreed 
to charge in a contract made between it 
and the connecting company. That is a 
matter over which the corporation com- 
mission has no and can be ad- 
justed only in a court having jurisdiction 
thereof. 


control 


The act of the Bell company in severing 
the physical connection between the lines 
of the Poteau company and the exchange 
of the Bell company at Fort Smith may 
or may not have resulted in a loss to the 
Poteau company. If it has resulted in a 
Poteau company is entitled to 
recover the amount thereof. The corpora- 
tion commission has no jurisdiction to de- 


loss, the 


termine that amount and under the 
statutes of Oklahoma that claim is a 
counter-claim which the Poteau company 


would have a right to plead in an action 
by the Bell company for the recovery of 
any amount due under its contract with 
the Poteau company. 

No Opinion on Controversy. 

“As to the merits of that controversy we 
express no opinion other than to say that 
all of those issues growing out of the con- 
tract under which the Poteau company and 
the Bell company were operating, may be 
determined in a court of competent juris- 
diction. 


Since the corporation commission has 
attempted to exercise a jurisdiction that 


34 


-the Poteau 


Issue Another Order 


it does not have, to determine that tlic 
Poteau company has received more than it 
agreed to receive in its contract with the 
Bell company, that order is void: and 
compliance with that order having been 
made a condition precedent to the enforce- 
men of the remainder of the order, the 
Poteau company has authority to refuse 
to comply with the remainder of the order. 

The Corporation Commission of Okla- 
homa is as powerless to require a physical 
connection between the lines in Arkansas 
as it is to require the Poteau company to 
pay the Bell company any amount where 
the corporation commission has not fixed a 
rate. 
order. 


It has no jurisdiction to make either 

But, it is said, how will the con- 
nection be re-established at Fort Smith? 
The answer is that that must be con- 
trolled by the court or commission having 
jurisdiction under the laws of the state of 
Arkansas. 

The order of the corporation commis- 
sion denies the application of the Poteau 
company to fix rates on the ground that 
that company has failed to show the ne- 
This 
court will not examine the evidence to de- 
termine those facts. 


cessity for increased compensation. 


The burden is not on 
the Poteau company: to show a necessity 
No rate has 
ever been fixed by the corporation com- 
mission and until a rate is fixed by the 
corporation commission, the application of 


for increased compensation. 


company to fix rates cannot 
be considered an application for increased 
compensation. 
Responsibility of Commission. 

“Since no rates have been fixed, the bur- 
den is neither on the Poteau company nor 
the Bell 
upon the corporation commission to hear 
the evidence and establish a rate. For 
that reason this court will not review the 
evidence to determine where the weight of 
the evidence is in the absence of an order 


company. The responsibility is 


of the corporation commission fixing the 
rates. . 

The order for the removal of the Bell 
company’s toll Poteau should 
have been unconditional, and the corpora- 


board at 


tion commission is directed to make an 
order to that effect. The order for the 
restoration of the services was likewise 


conditional, and an absolute order should 
be entered 
service. 


for the restoration of thiat 

With the entry of those two orders and 
the performance of those duties, the pco- 
ple will have restored to them the service 
as it existed prior to the arbitrary action 
of the Bell company. 
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For Economy -- Safety -- Permanence 
VELVEDUCT VITRIFIED CLAY CONDUIT 


Underground cables deserve the superior protection that Velveduct 
Vitrified Clay Conduit affords. 


Velveduct gives cables maximum protection, not for only a few years 
but for as long as the cable remains under ground. That means low 
maintenance cost which figured over a period of years, makes Velveduct 

the most economical nites ever devised for telephone cable. 


State and 64th Streets - - tl Illinois 
Distributors to The ere armen Telephone Trade 













































VELVEDUCT CLAY CON D UI Tip 


Made By FA 
CLAY PRODUCTS COMPANY, [tnc.. OF INDIANA, BRAZIL, INDIANA —Y 


TQ rapo oO For Central Office and PBX Ringing 
IN USE ALL OVER THE WORLD 
tected PRODUCTS 



































The pure zinc coat- ONE ' ay E 
ing on @rapo Gal- REED! 
vanized Telephone RINGING 
Wire and Strand is ONE COST 
non-peeling, non-crack- CON 
ing. Even when subject- - 
ed to splicing, twisting TACT! 
or bending, this protective ORDER 
coating remainsuninjured. IDEAL ONE 
That is why Crapo Galvan- WAVE _.. a. 
ized Products are outlasting FORM 
all others in actual service. 
That is why users, year after 
year, are reducing maintenance More power than you need. 
costs to new low levels.... IT PAYS FOR ITSELF 
@rapo Galvanized Telephone Converts 60 Cycle Lighting Current to 20 Cycle 
Wire and Strand can be obtained maging Caen 
from representative Jobbers. In- POSITIVELY NO RADIO INTERFERENCE 


sist upon @rapo quality! You can 
identify it by the Crapo Tag.... 


Very low current consumption. 
Price $44.00 — F. O. B. Elyria 


. . Fully G teed. 
Indiana Steel & Wire Co., he tes d ealiates a » 
Manse, Indians ° y Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet) 














The advertiser appreciates your mentioning TELEPHONY 
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But it is said that the Bell company can- 
not be required to make this connection 
and render this service without compensa- 
tion. We agree with that contention, and 
for that purpose the corporation commis- 
sion should enter an unconditional tem- 
porary order fixing the rates to be charged 


pending the hearing of evidence and fix- 


TELEPHONY 
ing a rate. That order should provide for 
readjustment of the charges after the fix- 
ing of the rate. It should also provide for 
payment at stated intervals and the pay- 
ment thereof may be required to be se- 
cured by execution of good and sufficient 
bonds.” 

“There are portions of the order com- 
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plained of that could be sustained, but 
view of the erroneous conclusion reacl: d 
by the corporation commission as to ‘ts 
jurisdiction and power and as to the rig)!:ts 
of the parties, we deem it advisable to 
mand the entire matter with directions 
enter an order in conformity herewith ad 
to proceed to fix rates as herein provide 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Chicago Rate Case Before Fed- 
eral Supreme Court in October. 
The appeal of the City of Chicago to the 

United States Supreme Court 

recent decision of the 


from the 
federal court in 
Chicago in the Illinois Bell Telephone Co. 
rate case on May 5 was set for hearing 
on October 20. 

The city’s appeal normally would not 
be set for a hearing for nearly a year, at- 
torneys assert. On the motion of counsel 
for Chicago, however, the court set Oc- 
tober 20 as the date for oral arguments. 
The record in the case, consisting of 2,000 
and 281 exhibits, has 
been filed with the court by the city’s at- 
torneys. 

The case involves more than $11,000,000 
which the telephone company has collected 


pages of evidence 


in higher coin-box rates since a temporary 
injunction was granted in 1923 restraining 
the Illinois Commission 
enforcing an order for a 


from 
reduction. The 
injunction was made permanent on Febru- 
ary 28, 1930, in a decree of the Federal 
court in Chicago from which the city has 
appealed. 


Commerce 


Several of the eight issues which the 
court will be asked to settle, according to 
attorneys, have not 


argued before the U. S. 


been 
Supreme Court. 


previously 


City Appeals to Court from Indiana 
Commission Order. 

Suit for a court order setting aside a 
recent order of the Indiana Public Service 
Commission order increasing rates for the 
Attica Telephone Co. has been filed in the 
Fountain Circuit Court. 

The increase order was passed by the 
March 22 and 
$4,000 a year additional 
No date has been set for hear- 
ing on the petition which was filed by Lee 
Whitehall, city attorney of Attica. 


commission on gave the 
company about 


revenue. 


Company in Alabama Ordered to 
Make Improvements. 

The South State Utilities Co., Inc., 
which owns and operates telephone systems 
in 17 North Alabama towns on April 24, 
was ordered by the Alabama Public Ser- 


vice Commission to make certain improve- 
ments in its system without delay. 

The order wads supplementary to an 
order issued on March 27 following a hear- 
ing held by the commission on a citation 
against the company. It provided that the 
company file with the commission by April 
15 a complete survey of its telephone prop- 
erties together with its plan of procedure 
to carry out the rehabilitation program of 
these properties. 

The commission in its report and order 
of April 24 set forth that the company 
“has not only failed to proceed in a rea- 
sonable manner with the rehabilitation of 
its properties,” but has failed to file its 
survey with the commission. 


Seeks Authority to Charge Stand- 
ard Rate for Extension Sets. 
The Hamilton County Farmers Tele- 

phone Associaton has asked the Nebraska 
State Railway Commission for authority 
to charge standard rates for telephone ex- 
tensions at all of its exchanges. At the 
present time the company charges a flat 
rate of 50 cents a month for those owned 
by it and 25 cents 
subscribers. 

The commission suggested that the com- 
pany’s revenue needs justify the standard 
rate and that the old system is discrimna- 
tory. The association is asking that for 
residence extensions it be empowered to 
charge 50 cents a month for wall tele- 
phones, 75 cents for desk sets and $1 for 
monophones, and for business, 75 cents for 
wall, $1 for desk sets and $1.25 for mono- 
phones. 


for those owned by 


Authorizes Special Rate for Rura! 
Metallic Service. 

The Nebraska State Railway Commis- 
sion has authorized the Central Nebraska 
Telephone Co., of Grant, to establish me- 
tallic service on its rural circuits at its 
Grant exchange and charge therefor $2.50 
gross or $2.25 net for such service. 

The commission that this rate is 
higher than any heretofore authorized by 
it in the state for this service. 


says 


It recog- 
nizes, however, that in this instance the 


applicant has not been offering any farm 
line service from the Grant exchange. 
The territory has been served by inde- 
pent farm lines which were being switched 
by the company at 65 cents per station per 
month. These are all grounded lines, and 
the service is not satisfactory. 
pany is planning to substitute lines of its 
own for these and.to supply the subscrib- 


The com- 


ers with metallic service, putting no more 
than 12 on a line. 

The commission says that the rate au- 
thorized will apply only to what is known 
as Line No. 1, the first to be built. This 
will be new construction of about 15 miles 
of wire with only 12 subscribers attached. 
The territory to be served is sparsely set- 
tled and there is small likelihood of the 
company being able to extend the service 
to any great extent in that territory. 

The commission in this instance, says it 
must take into consideration the fact that 
all of the served have 
contracted with the company to pay the 


subscribers to be 
proposed rate on condition of being given 
improved service; and under those circum- 
stances it is of the opinion that the appli- 
cation can be authorized without the ne- 
cessity of a formal hearing for this one 
rural line. The rate, however, will not be 
authorized as a general rural metallic rate. 
and it will be necessary for the company 
to secure further consideration of the com- 
mission for any additional rural service 
which might be offered at its Grant ex- 
change. 

The rate becomes effective the first of 
the month installation of 
the service, which will be in a short time. 


following the 


The subscribers signed a petition asking 

the commission to authorize the rate, and 

agreed to pay a year’s subscription in ad- 

vance and to pay tolls or other charges on 

a monthly basis. 

Increased Rates Authorized at 
Minnesota Exchanges. 

The Central West Public Service Co 
was recently authorized by the Minnesoia 
Railroad & Warehouse 
effect a 


Commission to 
increased 


schedule of 
rates at its exchanges at Lakeville, Prior 
The old and new 


place in 


Lake and Rosemount. 
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Exide Chloride Battery Cell Type 
KMGO, 480 ampere hour capacity for 
dependable telephone service. 








HESE are the reasons for Exide 
superiority in the telephone field :— 


1—Exide Quality—the result 
of over 41 years of battery 
building experience. 

2—The Exide line covers 
every telephone need. 

3—Exides assure long, de- 
pendable, telephone bat- 
tery service. 

4—-Exide cost is moderate— 
both first cost and mainte- 
nance cost. 


Small wonder that Exides have been serv- 
ing the telephone industry for over 35 years 
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$ 1 .00 each 


Carried in stock ready for 
immediate shipment 
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_ Lawrenceville, Iilinois 











Built for 
the job! 


Vacuum Grip 
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Lineman’s 
Pliers 






FoR sheer strength and ability to take 

hard punishment they are in a class by 
themselves. Absolutely unequalled for 
“hang”, gripping strength and cutting 
power. Hand-edged, perfectly matched 
cutters that CUT. They stand up against 
the hard usage that’s a part of everyday 
line work—because they're built for 
the job! 


Doubly durable and efficient on account 
of the steel we put into them—our own 
formula electric furnace Molybdenum alloy 
tool steel, hardened and tempered straight 
thru to the core to secure maximum 
strength. 


PURCHASING AGT S.: — These ~ o-3  ee 
pliers will save money for your No. 57 1” $2.75. 
company. Order a few pairs— No. 599”, $4.25. 


Lineman’s or Com- 
pany’s name etched 
FREE on handle. 


today—for your men to try out in 
running tests. 
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Newport, Pa. 
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schedules of the company at those places 
are as follows: 


Old New 
Individual line busniess ....$2.00 $3.00 
Two party line business ... 1.50 2.50 
Individual line residence 1.50 2.00 
Two party line residence ... 1.25 1.75 
Rural multi party residence. 1.25 2.00 


Upon review of all the facts, the com- 
mission found that for rate making pur- 
poses the fair present value of the tele- 
phone exchange properties involved is not 
to exceed $45,000 after making proper al- 
lowance for appreciation, depreciation, go- 
ing concern value, working capital, mater- 
ial and supplies, and all other elements 
which appear to have a bearing on the 
present value; that the present rates are 
inadequate and unfair, and that the modi- 
fied schedule is fair and reasonable and 
will yield not more than a fair return 
fair value of the property used 
useful in rendering service to the 
subscribers and patrons of exchanges. 


upon a 
and 


Nebraska Commission Approves 


Increase for Columbus. 

The Nebraska State Railway Commis- 
sion has approved the application of the 
Continental Telephone Co. for an increase 
in rates at its Columbus exchange, where 
Strowger automatic will be substituted for 
common battery, and at Duncan, 
with all 


whicn 
will be made 


lines 


semi-automatic, 
rural metallicized. 

Columbus will be the smallest city in the 
state that will have automatic service, the 
others being Omaha, Lincoln and Kearney. 
Only slight opposition was experienced by 
the company, 77.8 per cent of the city and 
a strong majority of the rural subscribers 
consenting to the increases because of the 
betterment of The 
commerce approved, qualifying only that 
fix just 
Columbus 
473 


service. chamber of 

and _ reasonable 
exchange 
rural 


the commission 
rates. The 
1,705 city and 
total of 2,178. 


serves 


subscribers, .a 


The telephone property of the two ex- 
changes, the lines of the Duncan exchange 
being connected with the central office at 
Columbus, were owned and operated for 
years by the Platte County Independent 
Telephone Co., of which C. J. Garlow and 
In 1922 
they sold to a group of men connected 
with the Lincoln company for $65,000 and 


associates were principal owners. 


the assumption of certain liabilities. Since 


then the has been materially 


property 
improved. — 

The Continental Telephone Co. took the 
property over last year on a basis that, as 
reported to the commission, fixed the esti- 
mated cost new at $224,130, with accrued 
depreciation of $29,070. As set up on the 
September 1, 1929, the physical 
property was $206,828, with a depreciation 
reserve of $26,250. 


books 


The commission finds this to be fairly 
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representative of the value as determined 
from former appraisals, plus additions and 
betterments. It says, however, that the 
unit costs applied to the existing plant in 
the spot appraisal introduced in the case 
by the company exceed normal 
the territory. This appraisal gave a re- 
production new of $319,685, or depreciated, 
$272,019. 

The proposed changes in plant consist 
in a new office building, new automatic 
central office equipment, necessary changes 
in outside city plant to the new building, 
new telephones, construction of semi-auto- 
matic equipment outside of the city and 
reconstruction of rural lines. Giving effect 
to these changes and exclusive of working 
assets, the cost new becomes $452,450, as 
determined from the spot appraisal. Using 
this as a basis the commission finds a 
value new of $491,000, excluding working 
capital, or $360,000 present value. 

Gross revenues under the new schedule 
will be $77,742. The company estimated 
expenses at $60,985, but included in this 
the net loss of $38,235 in making changes, 
amortized over a period of ten years. The 
commission said that if the public had de- 
manded the change in service and caused 


costs in 


the sudden depreciation in value, or if it 
had come about through municipal regula- 
tion, it might be a proper charge to ex- 
pense, but under the circumstances equity 
demands that the loss fall on the petitioner 
and not the patron. 

The duty of the subscriber is to pay an 
amount included in the rates for service 
which will pay the cost of plant retired. 
This item was excluded, and this leaves 
for return $21,000 approximately. This 
points to a return of 6 per cent, held to 
be conservative as compared with court 
decisions holding 7 and 8 per cent as fair 
rates. 

Columbus are in- 
from 
from 
from 
from 


The net rates at 
creased: Individual 
$3.65 to $5.50; two-party business, 
$3.15 to $4.50; individual residence, 
$2.15 to $3.00; two-party residence, 
$1.65 to $2.50, and four-party residence and 
rural from $1.45 and $1.60 to $2.00. At 
Duncan, business rates are increased from 
$2.25 to $3.00, residence from $1.50 to 


$2.00 and rural from $1.60 to $2.00. 


dual business, 


Central Nebraska Company Au- 


thorized to Issue Stock. 

The Nebraska State Railway Commis- 
sion has granted authority to the Central 
Nebraska Telephone Co., of Grant, to is- 
sue $92,000 worth of common stock. The 
company, largely owned in Denver, Colo., 
went into the western Nebraska field a 
little over a year ago and bought ex- 
changes at Grant, Imperial, Palisade, Well- 
fleet, Maxwell, Brady, Venango and Suth- 
erland, agreeing to pay $180,000 for them. 
Later it asked the commission to author- 
ize the issuance of securities totaling $525,- 
000, but that body promptly declined. It 
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did, however, permit $60,000 to be issu 
and directed that its engineers make 
physical valuation of the various propertic 

This valuation as of March 1, 1929, w 
in the sum of $177,979 reproduction c 
new and $134,034 with depreciation 
ducted. This included stores and supplies 
The company reports net additions and bet 
terments during its ownership and opera 
tion to March 31, 1930, of $8,349. I 
cluding omitted property this brought thx 
total found up to $143,414. Adding work- 
ing capital represented by cash and ac- 
counts due from subscribers, the total 
fixed at $152,173. This permits the issu 
ance of $92,000 stock in addition to the 
$60,000 previously authorized. 

The company desired a total of $180,000 
representing what it paid, but the commis 
sion says that it cannot approve any more 
than is represented by the actual value in 
plant and used for the purpose of giving 
service. It believes and finds that the 920 
shares in common stock of the par value 
of $100 each is reasonably required for 
the purchase of the property. 

The order issued provides that if and 
when this stock is issued, it shall consti- 
tute payment in full for all assets acquired 
by purchase of the properties now owned 
by the applicant company, and for all obli- 
gations created by such purchase. It is 
also ordered that if and when the stock is 
issued, the company shall supply a balance 
sheet to the commission giving effect to 
the issue of the stock and showing all 
assets and liabilities as of the time the 
stock is issued and outstanding. 


Commission Authorizes New Com- 
pany When Bell Withdraws. 

In an order issued April 19, the North 
Dakota Railroad Commission granted an 
application of the Farmers’ Tele- 
phone Association for a certificate of con- 


First 


venience and necessity to furnish telephone 
service in the city of Lansford. 

Recently the franchise granted to the 
Northwestern Bell Telephone Co. by the 
city expired, and the city granted a new 
franchise to the First Farmers’ Telephone 
Association, which operates a_ telephone 
system in the vicinity of the town. 

The First Farmers’ company thereupon 
made application to the North Dakota 
Railroad Commission for a certificate of 
convenience and necessity to furnish tele- 
phone service. The application was denied 
on the ground that the Northwestern Bell 
company, although its franchise had ex 
pired, was satisfactory tele 
phone service. 


furnishing 


The First Farmers’ company thereupo! 
appealed from the commission's decision t 
the Bottineau 
lost. 


county district court but 


Subsequent to the court’s decision, tl! 
Lansford city council ordered the Nort! 


western Bell to remove its poles a! 











Mav 















17, 1930. T 


RUBBER INSULATED 


WIRE 


ya 









elephone Wire 
of Hazard quality 


~ Every type 
from Drop Wire 
to Heavy Cable 





HAZARD INSULATED WIRE WORKS 


DIVISION OF THE OKONITE COMPANY 


works: WILKES-BARRE,Pa. : 


NEW YORK CHICAGO PHILADELPHIA PITTSBURGH ATLANTA 
ST.LOUIS BIRMINGHAM SEATTLE SAN FRANCISCO LOSANGELES 










ELEPHONY 39 








Only $12.00 


(Payable $2.00 a month) 


—for a telephone 
library that means 
dollars and cents to 
you in your work. 




















Mitchell’s 
Principles and Practice of Telephony 


These five books place 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara 
tus, circuit elements and analysis, typical combinations 
telephone power plant equipment, winding, the toll switch 
board and toll equipment in the multiple office 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing. call distribution, 
trunk mechanical switching, mechanical-manual switching, et 

All these subjects with scores of others, equally important, 


thousands of practical facts at your 


cord 


coil 





are treated in detail. Illustrations are used freely throughout 
the books and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

expert’s pay, you know that an expert’s knowledge 
With these books you get the combined expe 
many telephone experts—down in black and white 


To earn an 
is necessary 
rience of 


























The “STEWART” Cable Tester is the 
only one that will locate all cases of 
water in cables as well as_ shorts, 
crosses and grounds caused by lightning 
or high voltage crosses. The current on 
the armor does not produce tone in the 
receiver, you only hear the tone 
on the cable pair. 


Sent on 10-days’ trial. Price, 
complete with Exploring Coil and 
receiver $57.00. 


Also, lineman’s Test Sets with 
detector coil, Detecto-Meters and 
Test Cabinets. 


STEWART BROTHERS, Ottawa, IIL 

















Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross Arms, Signal Trunking 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 
Established 1881 
OFFICE: 522 5th Ave., N. Y. WORKS: Portsmouth, Va. 
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write plainly and fill in all lines.) 
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equipment from Lansford and to stop giv- 
ing telephone service. The Northwestern 
Bell company agreed to do so as soon as 
arrangements for giving telephone service 
were completed by the First Farmers’ 
company. 

The First Farmers’ company thereupon 
renewed its certificate 
from the railroad commission which now 


application for a 


has been granted. 
In granting the application the commis- 


sion commented that the Northwestern 


Bell had been giving satisfactory and 
efiicient service and had complied with 
the commission’s orders but, “in view 


of the fact that it has been ordered by 
city authorities to cease and desist” from 
using streets and alleys for its pole lines, 
and to discontinue its service because of 
the expiration of its franchise, the com- 


mission would grant the 


citizens of 


application to 


insure Lansford and vicinity 
of satisfactory telephone service. 

commission 
ends a fight on the part of the city of 


Lansford and the 


The order of the railroad 
Tele- 
phone Association to oust the Northwest- 
ern Bell Telephone Co. Botti- 


lirst Farmers’ 
from the 
neau county town. , 


Valuation Cut on Van Wert 
(Ohio) Telephone Co. 
Valuation of the Van Wert Home Tele- 
phone Co., placed at $459,792 by company 
officials, has $141,842.42 


been placed at 
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lower by the Ohio Public Utilities Com- 
mission, it is stated. 

The appraisal conducted by commission 
engineers places the value of the Van 
Wert exchange of the Van Wert Home 
Telephone Co., at $317,967.58. 

The commission’s figures are 31 per cent 
lower than the company’s estimate. 

The value placed by the commission, un- 
less protested within 30 days, will become 
the permanent figure for basis of deciding 
the question of rates. 

The company asked for an increased rate 
March 30, 1929. Before that was decided 
the Van Wert utility filed a bond of $17,- 
000, guaranteeing protection to the sub- 
scriber in the event the increased rate was 
denied, and at the same time boosted the 
telephone rates. 

This was permissible, with the filing of 
the bond, under the Pence law, which was 
in effect at the time of the filing of the 
application for an increase of rates, but 
which since has been repealed. 

Propose Zone Changes in Dayton 
District of Ohio Bell. 

The Ohio Bell Telephone Co., in a 
petition filed with the Ohio Public Utili- 
ties Commission, has asked that changes be 
made in Dayton’s base rate boundary and 
exchange area which the company said, 
would mean improved service in outlying 
sections. 

The company said that the petition if 
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granted would mean extension of the Duay- 
ton city service area; elimination of four- 
party suburban service; reduction in mile- 
age charges; establishment of an outside 
zone two and four-party service; elimina- 
tion of magneto service in country tcle- 
phones; reduction of number of subscrib- 
ers on country lines; reduction in rates to 
a large number of subscribers; and im- 
provement in the type of service rendered. 

The last major change in Dayton tele- 
phone boundaries was made in 1924—due, 
as the present change, to the growth of 
the city. 


Summary of Commission Rulings 
and Schedule of Hearings. 


ALABAMA. 

April 24: South States Utilities Co., 
Inc., ordered to make certain improvements 
in its system without delay. 

CALIFORNIA. 

May 6: J. R. Stephens, owning and op- 
erating a telephone line extending from 
Murphys to Sheep Ranch, Calaveras 
county, applied for permission to discon- 
tinue the service. 

May 7: The Associated Telephone ( 
Ltd., having conformed to the conditions 
prescribed by the commission in regard to 
submitting for the approval of the commis- 
sion its proposed mortgage or deed oi 
trust securing the payment of a_ bond 
issue of $6,000,000, heretofore authorized, 
granted permission to issue and sell the 
bonds. 


FLorRIDA. 
May 2: The Southern Bell Telephone 
& Telegraph Co. authorized to construct 
(Please turn to page 43.) 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New Tele- 
phone Companies. 

PRATT, Kans.—The Southwest Tele- 
phone Co. capitalized at $600,000, has been 
formed here. The officers are: President 
and treasurer, Walter Pedigo, Pratt; vice- 
president, C. A. Ulffers, Kansas City, Mo.; 
secretary, [ra Cater, Pratt, and general 
manager, F. M. Hageman, Pratt. 

The new company has a network of tele- 
phones covering southwest Kansas and 
centering at Pratt. The new Southwest 
Telephone Co. will have control of: tele- 
phone systems of southwest Kansas, reach- 
ing down the Rock Island railroad to 
Hooker, Okla. In Kansas the exchanges 
it operates are at Pratt, Greensburg, Cold- 
water, Bucklin, Minneola, Fowler, Meade, 
Plains and Liberal. 


Franchises. 

Jerrerson, lowa—The city council re- 
cently passed a_ resolution ordering the 
Northwestern Bell Telephone Co. to re- 
move all poles, wires and other equipment 
from the streets and alleys of Jefferson 
within six months. City authorities claim 
the Bell company is operating here without 
a_ franchise. \ franchise voted for 20 
years in 1900 expired 10 years ago. 

The action of the council against the 


telephone company seems to have grown 
out of dissatisfaction aroused a few weeks 
ago when the Bell people discontinued 
advising their patrons of the location of 
fires when alarms were sounded. 

The Citizens Mutual Telephone Co. 
operates an exchange here also. 


Construction. 


\Wasuincton, lowA—Improvements in- 
volving 40 square blocks in the east part 
of the city are now under way by the Iowa 
Continental Telephone Co. which will spend 
$14,000 for new cables and materials. The 
work will require three months. Aerial 
wires and cables are being replaced by 
underground cables and two and a half 
miles of trench will be required for the 
work. A new main cable will run east 
from the telephone building and feeders 
will be constructed from this line. 

MARYSVILLE, On10—The new telephone 
exchange of the United Telephone Co. was 
cut over at 11 p. m. May 3. The new 
switchboard in the new telephone building 
had been installed so perfectly that it re- 
quired only 2'% minutes to make the 
change. Only six lines developed trouble 
and these were soon rectified. The new 


exchange and system was installed at a cost 
The new telephone building 


of $75,000. 


was erected on North Plum street. ost 
of the cables in the business district have 
been placed underground. Roy C. Arter 
as chief engineer, William Crissinger as 
engineer, and H. P. Boswau, assistant en- 
gineer of the North Electric Co., manu- 
facturer of the new system, had charge 
of the cut-over. 

3ARNSDALL, OKLA.—Estimates have 
been approved and work will be started 
on the rebuilding of the outside plant oi 
the Oklahoma Telephone Co. about June 
16. All lines inside the city limits will be 
made metallic and subscribers’ stations will 
be rewired and standard station arresters 
will be installed where not already pro- 
vided. Approximately 200 poles will be 
replaced and 13,000 feet of lead-covered 
cable will be installed to replace smaller 
cables which are now congested, and heav) 
open-wire leads. This work will cost ap- 
proximately $10,300 and will insure to the 
citizens of Barnsdall a high-grade class 
of service, and the telephone plant will 
compare favorably with any exchange its 
size in the state. This is in keeping with 
the policy of the Oklahoma Telephone Co. 
to provide the necessary facilities to insure 
its patrons efficient and satisfactory ser ice 

Owasso, Oxita.—The Oklahoma Tele- 
phone Co. has a crew of men at work rf 
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Penote Universal 
Manhole Forms 


are Indestructible 


ry nn a, eS es 


* 





ENOTE Manhole Forms, built of 

husky steel and joined by a pat- 
ented method may be used hundreds 
of times without appreciable wear. 
In fact, some of the first of these 
forms, built a number of years ago, 
are still in use today, after a long 


period of continuous service. Think 


what a saving this means! 


And 


one set of forms 
builds many sizes of 
Concrete Manholes 


Penote ‘“‘Universal’’ Forms are com- 
posed of but one set of sections ad- 
justable to meet requirements. They 
build to A. T. & T. Company’s 
specifications the following manholes. 


Type “A’—3 ft. 6 ins. wide, 8 ft. 
long, 5 ft. 6 ins. headroom. 

Type “B’’—3 ft. 6 ins. wide, 6 ft. 
long, 5 ft. headroom. 

Type “J-3""—3 ft. 6 ins. wide, 8 ft. 
6 ins. long, 5 ft. 6 ins. headroom. 

Type “‘J-4"—4 ft. wide, 8 ft., 8 ft. 
6 ins. or 9 ft. long and 5 ft. 6 ins. 
headroom. 


Indestructible, flexible, quick to in- 
stall, Penote ‘Universal’ Forms 
save time and material and speed 
up the work. Write for full in- 
formation. 










is, 
mecded to assemble 
or dismantle 


_ THE CLEVELAND 
TRENCHER COMPANY 


20100 St. Clair Avenue 
Cleveland, Ohio 


The 
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building the outside plant of its exchange 
here. A major portion of the poles will be 
replaced, and approximately 2,000 feet of 
lead-covered cable will be installed to re- 
place open wire now in use. All lines 
within the city limits will be made metallic, 
and each subscriber’s station will be re- 
wired and standard station arresters in- 
stalled. Repairs will also be made to the 
building in which the exchange is housed. 
When this work is completed, Owasso will 
have one of the best exchanges of its size 
in the state. 


Elections. 


Sycamore, ILt.—The annual meeting of 
the stockholders of the DeKalb-Ogle Tel- 
ephone Co., was held recently and the fol- 
lowing directors elected: E. R. Cogswell, 
B. S. Garvey, J. C. Joslyn, Ira Wetzel, W. 
M. McAllister, HH. M. Whittemore, N. B. 
Westlake, F. E. Brower and H. A. Joslyn. 

Immediately after the meeting of the di- 
rectors the following officers were re- 
elected: J. C. Joslyn, president; Ira A. 
Wetzel, vice-president; H. A. Joslyn, sec- 
retary and general manager; W. M. Mc- 
Allister, treasurer; Marie J. McKee, as- 
sistant treasurer, and Clara Westlake, as- 
sistant secretary. 

JACKSONVILLE, Itt.—The Illinois Tele- 
phone Co. elected J. G. Crane, president; 
J. H. Dial, vice-president and general man- 
ager; F. C. Funk, vice-president; Ranford 
Dunlap, secretary; F. J. Blackburn, treas- 
urer; V. E. Chaney, assistant treasurer ; 
and Miss Madeline Miller, assistant secre- 
tary. 

Dysart, Iowa—D. F. Harrington was 
elected president of the Farmers Mutual 
Telephone Co. at the recent annual meet- 
ing; R. H. Gnogy, vice-president; Conrad 
Seibach, secretary; and Walter Moeller, 
treasurer. 

The following board of directors was 
elected: Roy Burhenn, Henry Fehr, Henry 
Thiel, H. C. Aschenbrenner, Wesley Lin- 
deman, J. W. Kerr, Charles Gonnerman, 
Ivan Trottnow, Ed. Mehlhaus, Gus Wetz- 
stein, Ralph Schuchart, Earl Vaupel, 
James Wilson, Dick Siemens, Henry Bahr, 
George Kessler, John Hupfeldt, C. L. 
Santman, Alfred Lindeman, Melvin Pip- 
pert, J. C. Thiel, O. J. Hayward, Roscoe 
Meeker, Will Lamprecht, Walter Miller, 
John Messer, C. Seebach, and D. F. Har- 
rington. 

The board announced 
from $9 to $10 annually. 

GILMAN, Ilowa—The Gilman Southwest 
Telephone Co. stockholders at their annual 
meeting recently authorized an assessment 
of $1 upon each member. Officers for the 
vear were elected as follows: James S. 
Paul, president; Orville Smith, secretary- 


increase of fees 


treasurer; Harry Hulin, Fred Hite and 
Guy Carmer, directors. 
GrRanpd Mounp, Iowa—The Farmers 


Mutual Telephone Co. has elected officers 
for the year as follows: A. A. Barber, 
president ; W. O. Langbehn, vice-president ; 
J. W. Kelly, treasurer; Harry Meints, 
secretary; Leonard Hahn, Henry G. Pet- 
ers, Herman Block, Henry Geffers and 
Anton Green, directors. 

FREDONIA, Kans.—W. W. Finney has 
sold the common stock of the Kansas 
Home Telephone Co. to the Public Utility 
Investment Co. of Salina, retaining the 
preferred stock and interest in the Em- 
poria telephone property. The Kansas 
Home Telephone Co. operates in Burling- 
ton, Coffey county; Neosho Falls and To- 
ronto in Woodson county; Quincy and 
Fall River in Greenwood county; and 
Fredonia, Buffalo, Coyville, New Albany 
and Lafontaine in Wilson county, with 
toll lines extending into Elk, Montgom- 
ery, Neosho and Allen counties. 
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Superior in 
Intermittent Service 


HE quick recuperation of 
Storm King Telephone Batter- 


result of their ex- 
The D-W Patented 
is the thinnest 


ies is the 
clusive design. 
insulator 
ever used in a Battery. It permits 
the addition of more current pro- 
ducing materials. It retains mois- 
ture longer than paste and insures 


Insulation 


longer life, thus reducing replace- 
ment labor and delays, 

The materials used in Storm King 
Batteries are laboratory tested to 


make certain that they are first 
grade. Finally modern machinery 
and countless tests mean uniform- 


ity and dependability. 


GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 


Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 
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bemeay AY a ay —Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. 8S. E. 


1509 South Park Ave., Springfield, Ill. 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 











COFFEY SYSTEM & AUDIT CO. 


CERTIFIED PUBLIC ACCOUNTANTS 
CONSOLIDATED BLDG. INDIANAPOLIS 





Let us keep your books in our office 
—All but Subscribers’ Ledger— 
Write for information and cost 











SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
TELEPHONE - Tk TN - GAS 

WATER - RAILW. 
ential aaeenant ieetnentinns 


CeO AGO. ILLINOKSS 
20 No. Wacker Drive 











During recent 

I have been privileged 
to appraise Telephone 
Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my services? 


1035-6 Lemcke 
Building 





RNG, cee 


IN 
INDIANAPOLIS 

















CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of 
financing 


406 W. 34th St. Kansas City, Mo. 











W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 














J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 
J. G. Wray, Fellow 4. lL. E. E 
Cyrus G. Hil 


2130 Bankers Bldg., ‘Catenas 








TELEPHONY 


Repwoop Farts, Minn.—The annual 
meeting of the Redwood County Rural 
Telephone Co. was held recently. 

The term of three directors having ex- 
pired, Geo. Davis and Edward Nelson of 
Morgan, and Bert Kleaver of this city were 
elected directors. 

The same evening a meeting of the di- 
rectors was held at which time the fol- 
lowing officers were elected: George Davis, 
president; D. R. McCorquodale, vice-presi- 
dent; Bert Kleaver, secretary-treasurer 
manager. 

Leipsic, OH10—Thomas H. Whisler will 
preside over the destinies of the Commu- 
nity Telephone Co. for the ensuing year, 
having been elected at the annual meeting. 

Edwin H. Robinson was named vice- 
president; Miss Anna McClung, secretary 
and treasurer; G. W. Fike, Dr. C. W. 
Fogle, E. H. Robinson, C. A. McMillan, 
R. T. Means, Paul H. Kaufman and 
Thomas H. Whisler, members of the board 
of directors. 


Miscellaneous. 


IpA GrovE, lowa.—Negotiations carried 
forward for several months have resulted 
in the making of a contract of sale of the 
Ida County Telephone Co.’s stock holdings 
to the Public Utilities Investment Co. of 
Salina, Kans., owners of over 120 tele- 
phone properties in the Middle West. 

LincoLtn, Nes.—Nathan L. Jones, of Sa- 
lina, Kans., who has been promoting com- 
panies in Kansas and Missouri for the 
purchase of telephone and other public 
utilities, has established headquarters in 
Lincoln, and is organizing the Western 
Telephone Corp. of Nebraska. Already 
he has secured options on a number of 
exchanges in the northeastern and central 
sections of the state. Among the number 
listed as likely to be taken over by the 
new corporation are the properties of the 
Union Telephone Co. at Wausa and Crof- 
ton; the exchange at Bloomfield, famed as 
the town where patrons years ago con- 
ducted a successful strike against higher 
rates; and exchanges at Page, Lynch, Sta- 
pleton, Callaway, Oconto, Verdel and Ew- 
ing. No application has yet been made to 
the state railway commission, but members 
of it have been consulted with respect to 
the purchases. 

CyNnTHIANA, Ky.—Riker Harmon, an 
employe of the American Telephone & 
Telegraph Co., was almost instantly killed 
near Cynthiana, when a wired pole on 
which he was working leaned forward and 
crushed him to death against a dirt bank. 
Mr. Harmon was engaged along with a 
number of other employes in setting a line 
of telephone poles along the Louisville & 
Nashville Railroad Co. right-of-way. 

Norris Yates, another employe, was 
caught in the third hole from Harmon by 
a pole but managed to slip from behind 
the standard, thereby saving his life. 
James Neal, in charge of the work, seeing 
Harmon’s predicament, assisted by his 
men, succeeded in removing the uncon- 
scious man from behind the pole but Har- 
mon never regained consciousness. 

LaruE, Oun1o—F rank C. Dunbar of the 
legal firm of Miller, Thompson & Dunbar, 
Columbus, has been named receiver for the 
Larue Telephone Co. in an action brought 
by Jerry Carroll and M. R. Stern, two 
stockholders of Columbus, in the common 
pleas court of Marion county. The com- 
pany sustained a heavy damage through a 
sleet storm recently and many of the lines 
were put out of commission. The com- 
pany is unable to finance the repairs neces- 
sary. It is planned to reorganize the 
company and secure additional capital with 
which to rebuild the lines. 
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Western Telephone 
Directory Co. 


A Telephone Directory Ad- 
vertising Sales Organization 
Wichita,Kan. Main Office Chicago 


816 Brown Bldg. 1004 BaltimoreAve. 100W. Monroe 
Telephone Bidg., Kansas City, Mo. 


























ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 


Specializing on Public Utilities 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 











Universal Insulators 


will support your drop wires 
to your entire satisfaction 
and at a minimum cost. 
Are you a user? Samples 
free on request. 


Universal Specialty Co. 
711 Poplar Street 
Terre Haute, Ind. 














Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash‘ 




















SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporium, Ponnsylvania 

















CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
Tel. E.L. 3149 503 White Building 
SEATTLE WASHINGTON 











NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


VOL] vn gO) ora BO 


59 Fast Madison St., Chicago 














Republic Appraisal Company, [nc. 
Seaborn N. Vines, Pres. 
John C. Larkin, Vice-Pres. 
Specialists in valuation, engineerin, 
ement and accounting 
for telephone properties. 
General Offices: 
Chamber of Commerce Bldg. 
Syracuse, N. Y. 
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WHAT THE COMMISSIONS 
ARE DOING. 
(Concluded from page 40.) 


a new telephone exchange building and in- 
stall dial service in Pensacola and to es- 
tablish increased rates upon completion of 
the work. Within the city the new rates 
for business telephones, individual line, will 
be $6.50 (now $5) and for two-party line 
$5.50 (now $4.50). 
ILLINOIS. 

May 2: Increased telephone rates in 
Macomb, requested by the Northern IIli- 
nois Telephone Co., granted, being ef- 
fective May 1. In some cases, the rates 
amount to more than was requested by the 
telephone company in its petition. 

May 3: Order issued affirming the in- 
creased rates on individual and two-party 
business telephones ordered in January for 
the Illinois Bell Telephone Co. in Decatur. 
Requests for increases in residence, rural 
and other business telephones were denied. 

May 28: Hearing on application of IIli- 
nois Allied Telephone Co. for increased 
rates in Bureau county, continued to this 
date from April 30. 

The company, which serves 11 ex- 
changes located in Princeton, Dover, La 
Moille, Ohio, Walnut, Sheffield, Wyanet, 
Tiskilwa, Manilus, Spring Valley and 
Ladd, was purchased three months ago 
from the Bureau County Independent Tel- 
ephone Co. The rates which the Illinois 
Allied Telephone Co. is seeking to put into 
effect are said to be practically double the 
present rates on the various classes of 
service. 

INDIANA. 

May 1: Patrons filed petition for re- 
hearing of order in which free service was 
eliminated between Leesburg, Atwood and 
Milwood exchanges, the Northern Indiana 
Telephone Co. operating at Atwood and 
Milwood and the Public Service Telephone 
Co. at Leesburg. 

KANSAS. 

May 7: Hearing at Morrowville on 
application of Washington Mutual Tele- 
phone Co. for permission to make certain 
changes in rates for telephone service. 

May 8: Hearing at Esbon on complaint 
of John E. McCleery against the Esbon 
Telephone Co. relative to inadequate serv- 
ice. 

May 16: Hearing at Tonganoxie on 
application of the Suburban Telephone Co. 
for permission to make certain changes in 
rates for telephone service. 

May 23: Hearing at Lake City on 

complaint of certain citizens against The 
Ranchman’s Telephone Co. 
_jJune 4: Hearing at Elkhart on applica- 
tion of the Western Telephone Corp. for 
permission to make certain changes in rates 
tor telephone service. 
_jJune 6: Hearing at Kinsley, on applica- 
tion of the Southwestern Bell Telephone 
Co. ior change in schedule of rates at the 
exchange. 
June 15: Hearing at Barnard on appli- 
cation of the Central Kansas Telephone 
Co. ior permission to make certain changes 
in rates for telephone service. 

jane 17: Hearing at Bennington on ap- 
plication of the Central Kansas Telephone 
Co. 10 discontinue the operation of its tele- 
ph. ne exchange at Wells in Ottawa county, 
anc to connect its subscribers with its ex- 
ch: ige at Bennington. 

. ne 19: Hearing at Osborne on appli- 
cai mn of the Central Kansas Telephone 
Co for permission to install common bat- 
ter telephone service and file, and put in 
Of ation a new schedule of telephone rates 
at “ts exchange. 

; MIssourI. 
pril 29: Application filed by Ballwin 


TELEPHONY 


Mutual Telephone Co. for approval of a 
plan for improved service in the territory 
served by the company. The company is 
authorized to file a schedule of rates as set 
forth in its application, effective on the 
first day of the calendar month after the 
work of rebuilding and remodeling and 
making the necessary changes to furnish 
a common battery metallic line automatic 
or dial service as applied for in the appli- 
cation. 
NEBRASKA. 

May 5: Application filed by Hamilton 
County Farmers Telephone Association for 
authority to increase rates for extension 
telephones at all exchanges. 

May 6: In the matter of the application 
of the Central Nebraska Telephone Co. 
for authority to fix rates for rural serv- 
ice at Grant exchange; although the rate 
asked is higher than standard, conditions 
were held to justify granting the request 
and the order was issued accordingly. 

May 6: In the matter of the application 
of the Central Nebraska Telephone Co., of 
Grant, for authority to issue $120,000 of 
common stock in addition to $60,000 pre- 
viously authorized; it appearing to the 
commission that the property owned and 
operated does not authorize the amount re- 
quested, but that valuations justify an ad- 
ditional issue of $92,000, order issued ac- 
cordingly, this sum to represent payment in 
full for properties acquired. 

May In the matter of the applica- 
tion of the Northwestern Bell Telephone 
Co. for authority to discontinue offering 
grounded service at its Einside exchange; 
it appearing that no demand exists, re- 
quest held to be reasonable and granted. 

May 8: In the matter of the applica- 
tion of the Lincoln Telephone & Telegraph 
Co. for authority to offer metallic service 
to rural patrons at its Talmage exchange ; 





The Wal! Big Brute 
unusual merit. From tank 
departure from usual styles and 








The New FURNACE 
for the Telephone Industry 


DREADNAUGHT is a 
to top-plate it is new in every detail, a radical 
specially 
tions of service in this field, insuring lowest possible maintenance costs Get 
all the facts—write today for details of this latest ‘“‘Service with Safety’”’ 


P. Wall Mfg. Supply Co., 3126 Preble Ave., N. S., Pittsburgh, Pa. 


watBIG BRUTE 
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granted with the provision that at least 
two-thirds of the patrons on any one line 
must give consent in writing, and that no 
line be changed from grounded to metallic 
until such canvass has been made. 

NortH Dakota, 

April 3: Joint application granted of 
Social Telephone Co. and Dakota Central 
Telephone Co. to sell and buy, respectively, 
farm lines in Dickey and Sargent coun- 
ties. 

April 17: Joint application filed by L. 
F. Chaffee, Amenia & Hunter Telephon« 
Co. to sell and buy, respectively, telephone 
property in Amenia 


and Casselton town- 
ships. 
April 19: Joint application granted of 


Geo. W. Wilson and W. G. Matson to sell 
and buy, respectively, the telephone prop 
erty in Stanley. 

May 5: Hearing at New Rockford on 
the application of the Dakota Public Serv- 
ice Co., asking authority to establish a 
new schedule of rates for telephone serv- 
ice in New Rockford. The company re 
cently installed telephone facilities at the 
request of patrons. 

OHIO. 

April 24: Valuation of Van Wert 
Home Telephone Co. placed at $317,967.58, 
a figure 31 per cent lower than the com- 
pany’s estimate. 

May 5: The Riverside Telephone Co. 
and the Henrietta Rural Exchange Tele- 
phone Co. filed applications for permission 
to adopt revised rates so that the same 
service rendered in Birmingham can _ be 
given subscribers outside the village. 

WISCONSIN. 

May 16: Hearing on application of 
Rural Telephone Co., Waupaca, for au- 
thority to establish rates to apply to differ- 
ent types of service and to move _ the 


Crystal Lake exchange to Waupaca. 


cable-splicing furnace of 
designed for the extreme condi- 


Furnace. 


DREADNAUGHT 


Splicers’ Furnace 
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OPPORTUNITIES: 


Rates 10 cents per word, payable m advance. Minimum charge $2.00 for 20 words or less. 





“REBUILT” TELEPHONE 


APPARATUS 


and exchange equipment saves you 
to 50 per cent—quality and efficiency 


guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 


tral Energy. 


TWENTY YEARS’ SUCCESSFUL 


OPERATION 


of our “Rebuilt” 
ment puts 
stage. 
gain Bulletin. 


ADDRESS 


Equipment Depart- 
it past the experimental 
Ask for our Free No. 78 Bar- 


“Rebuilt” Equipment Department 


Premier flertric [ompany 








. 

Chicago, II. 
“REBUILT” when connected with 
PREMIER means something. 
RECONSTRUCTED EQUIPMENT 

Automatie Elec. Slip type Receivers with 

New W. E. Shells & cords @........ .10 
Kellogg Local or C. B. Transmitters, 

complete with backs @ .........+024+ 10 
Western Elec. No. 323 Transmitters com- i 

plete with backs @ ...cccccccvcceecs 25 
Western Elec. No. 143 Receivers com- 

plete with cords @ .....cccccsecseee 1.25 
Western Elec. No. 240 external post 

connection 3-bar 1000-1600 or 2500 

ohm Bdg. magneto hotel sets with 

W. E. Trans. & No. 122 Rec. @...... 5.75 
Western Elec. No. 240 external post 

connection 38-bar 1000-1600 or 2500 

ohm desk set, signal sets with No. 13 

en, GEE 4 ok sade eee mek dea eeare 4.50 
Western Elec. No. 315 inside connecticn 

3-bar 1000-1600 or 2500 ohm desk set 

See Me Se dba ca ceweseeenenowieds 5.75 
Leich 30-42-54 and 66 cycle Harmonic 

Rinwers With Meme |] .cccvccecweosss 1.25 
New Cabinet inside connection compacts 

with Kellogg or W. E. Transmitters 

& Rec., 3-bar 1000-1600 or 2500 ohm 

$9.50—4-bar @ $10.50—5-bar @...... 11.50 
Kellogg No. 79 Cc. B. Induction coils @ .40 
Western Elec’ No. 22 3-bar Bdg. Gen- 

GPUCOTO WHR CIEE... © .ocesccccccccuse 1.65 
Stromberg 4-bar A. C. or Pulsating cur- 

rent Gen. with crank @ .......c.0.. 2.25 

Write for Bulletins 

REBUILT ELECTRIC EQUIPMENT CO. 


1940 West 2ist Str., Pilsen 
Chicago, Il. 


Station, 











PHONE EQUIPMENT 
TO BUY OR SELL? 

ELEPHONY for it will 

Phone Co., Manteca, Calif., testifies: 


“Enclosed please find check in payment of 
dmveice for classified advertisement. Had 
Bne results from the advertisement as is 
asual in good old TELEPHONY.” 


We receive many similar letters 
every day. 





HAVE YOU ANY OLD TELE- 


Then try the “Opportunities” page in 
T give you 
quick and pleasing results, as the fol- 
lowing letter from the Manteca Tele- 


WHY DON’T YOU GIVE IT A TRIAL? 





| 





FOR SALE 


TELEPHONES and telephone equip- 
ment exchanged, and repaired. Prompt 
service on transmitters and receivers. 
Telephone properties listed for sale or 
exchange. 

TELEPHONE REPAIR SHOP 

6966 Ravenswood Ave., Chicago, IIl. 


FOR SALE—Two telephone plants 
with gross of approximately $i0,000.00, 
including two residence properties. Ad- 
dress 7745, care of TELEPHONY. 


FOR SALE—Independent Telephone 
plant, 550 stations, producing good in- 
come. Located in Wyoming. Address 
No. 7747, care of TELEPHONY. 


FOR SALE—1 General Electric Com- 
pany Mercury arc _ rectifier—complete 
with tube—Number of Machine 74257— 
Catalog No. 73290—Type M. S. Volts, 
D.C., 30; Volts, A.C., 110; Amps., 50; 
Cycles, 60. Inquire: F. M. Strasser, 
Lincoln Telephone & Telegraph Com- 
pany, Lincoln, Nebraska. 




















The advertisers on this 
page will render you 
prompt, efficient service 








POSITIONS WANTED 


POSITION WANTED—Widow wants 
work in telephone exchange in small 
town. 6 years’ experience, operator, 
bookkeeper, supervisor. Can ianage 
small exchange. Mrs. Reynolds, 1028 
E. Columbia St., Fort Wayne, Ind. 


POSITION WANTED—Chief oper- 
ator would like position in an exchange 
in the rural. Married, no family—re- 
liable and capable. References fur- 
nished. Address 7741, care of TELE- 
PHONY. 


POSITION WANTED — By young 
man with several years’ experience as 
lineman, trouble man and cable splicer. 
Good reference. Address 7743, care of 
TELEPHONY. 

















SALESMEN WANTED 


STARTLING INVENTION! 
holding Screw Drivers! Remove, insert 
screws inaccessible places! Factories, 
garages, electricians, mechanics buy on 





Screw- 


sight! Sells $1.50; exclusive territory. 
Free trial! TOOLCO, 1628 Water St. 
Boston. 








FOR SALE 











WANTED TO BUY 


WANTED TO BUY—tTelephone ex- 
change—location no object—give de- 
scription and price in first letter. Ad- 
dress Jno. M. Weathersby, Newhebron, 


Miss. 











Western Electric Co. 


Desk Sets 


1020-AL stands with 
295-A subsets, small 
quantities, each ...... $6.00 
500 lots, each........ 5.50 
1000 lots, each ....... 5.00 


Complete and tested ready 
for service. 


Buckeye 
Telephone & Supply 


Company 


1432 So. Parsons Ave., 
COLUMBUS, OHIO 

















| RE 
| TELEPHONY | 
| INCLUDING 
AUTOMATIC 
SWITCHING _ | 


SMITH } 


Sal 





If a man is to succeed in the busi- 
ness world today he must be “worthy 
of his hire.” 


So it is with books. They also must 
give the reader his money’s worth. 


In offering “‘Telephony, Including Au- 
tomatic Switching,” for sale, its pub» 
lishers have arranged an excellent col- 
lection of helpful information and data 
fully illustrated and up-to-date for 
the telephone man. 

TELEPHONY, including AUTO- 
MATIC SWITCHING, is written by 
Arthur Bessey Smith, E. E. Automatic 
switching is certainly being rapidly 
adopted, and the construction of every 
switch, relay and eontractor in the 
whole range of automatic devices is 
clearly presentable. 

Pocket size, bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.5%. 


TELEPHONY PUBLISHING COR?. 
608 So. Dearborn St., Chicago 
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